Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

DocRefID: E
i G Billing Date: 07/01/15 Page 1 of 6
verizon Telephone Number : 215 182-3844

Account Number: 215 182-3844 731 84Y

BERKS COUNTY INTERMEDIATE

Account Summary ‘0.0,'
L XL X3
Previous Charges $4,158.00 :"d"""(' Y“‘l' ":’”"; .
Payment Received on Jun 16. ~4,158.00 a,’; aw::sigs%;: };_:J ;, l::s ol
Balance $ .00 employees, we're here (o help you, our
valued customer. Call 1-888-378-2680;
New Charges together we‘ﬂ evaluate your current
needs and find new ways (o save you
Verizon (page 3) $ 4,158.00 . money on phone, Internet
Total New Charges Due Jul 20,2015 _ $4,158.00 T
Total Due (8415800 %

,‘\ J/

Manage Your Account Online
Go to the For Your Information section for details

S3-2840- 53f. /56-00- (70-470 Y155 00 (’JK G

V% ,4)/(

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information

Change of billing address?
Go to verizon.com/billingaddress or call us

V¥ Detach & retum payment slip with your check, payable to
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Billing Date: 07/01/15 Page 2 of,6
verizon Telephone Number : 215 182-3844™
Account Number: 215 182-3844 731 84Y *

How to Reach Us

Billing Questions o anterprisecenter.verizon.com 1-800-700-8297 8:30am - 5 pm M-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 830am-5pmM-F
Online billing and payment ___enterprisecenter.verizon.com 24hoursaday
Repair enterprisecenter.verizon.com _1-800-294-7833 24hoursaday
Pay By Phone Service® (third party fee applies) 1-800-345-6563 24 hours a day

Payment Arrangements 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee Verizon only networks It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internct access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above.
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriter Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater For all other
services, the late payment charge is 1.5%.
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MONTHLY SERVICE - NON-BASIC (Jul 1 to Jul 31)

Description Qty Unit Rate
1 CPE Routers 14 297.00 4,158.00
Total $ 4,158.00
Verizon non-basic charges ** $ 4,158.00

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $4,158.00
Reference ID DCXGUOK182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VoIP services. This information is made
available to us solely by virtue of our refationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance Visit

verizon com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of sefvices to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 33078,

St Petersburg, FL 33733

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5368)

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304.

Easy A t Manag Available Online
We offer online account management at verizon com/mybizlearn for oursmall business
customers (less than 20 employees). Register or sign in today to My Business
Account. With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

33 9998 2151823844 08  PA210°HBRDA1 00001099 150000008541
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* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area atverizonenterprise.com

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it)

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

FUSF Fee Changes July 1, 2016

Your Federal Universal Service Fund (FUSF) fee may change on July 1, 2015 Authorized
and reviewed quarterly by the FCC, the FUSF funds programs to keep local telephone
rates affordable for all customers and provides discounts to schools, libraries,

rural health care providers, and low-income families.

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and intemational
services to recover fees imposed on us by the government to support universal
service;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
intemational calling;

* a Carrler Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

*a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC. -

Please note that these surcharges are charges, not taxes or governmental fees These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon com or call the number listed on your bill

Notice Regarding Disclosure of Billing Name and Address to Third

Parties

If you accept any collect or bill-to-third party calls to your local telephone

number, your billing name and address (BNA) may be disclosed to other
telecommunications providers and their authorized billing and collection agents as
required under the policies and rules of the Federal Communications Commission You
have the right to request that your BNA not be disclosed to third parties by

contacting Verizon at 1.800 VERIZON to request a block. If you have an unlisted or
non-published number, you must still request a block to prevent disclosure of your
BNA and are presumed to have given your consent to disclosure beginning 30 days after
the first time you are advised of the information in this notice

Notice Regarding Disclosure of Billing Name and Address to Third

Parties

If you accept any collect or bill-to-third party calls to your local telephone

number, your billing name and address (BNA) may be disclosed to other
telecommunications providers and their authorized billing and collection agents as
required under the policies and rules of the Federal Communications Commission You
have the right to request that your BNA not be disclosed to third parties by

contacting Verizon at 1.800 VERIZON to request a block If you have an unlisted or
non-published number, you must still request a block to prevent disclosure of your

33 9998 2151823844 08  PA210°HBRDA1 00001099 1S0000008542
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For Your information

BNA and are presumed to have given your consent to disclosure beginning 30 days after
the first time you are advised of the information in this notice

Caller ID Blocking and Aut: tic Number identifi

Caller ID Blocking - You can prevent the display of your telephone number on a Caller
ID phone with these options:

* Per-Call Blocking - To block your number on a per call basis, press *67 before
making a call (1167 on a rotary phone) There is no charge for this using this

opticn.

* Line Blocking - You may order per line blocking in states where available to block
your number on all outgoing calls. You can press *82 before a call to allow your
number to display on that call (1182 on a rotary phone).

Automatic Number Identification - When you call 911, or dial 800, 888, 877, 855, 866
and other toll free numbers, the party you call can identify your telephone number
using a network technology called Automatic Number Identification (ANI). Caller ID
blocking may not prevent the people who answer such calls from seeing your phone
number and name. FCC rules, however, prevent parties that are assigned toll free
numbers from reusing or selling the telephone numbers identified through ANI without
the subscriber's consent

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon. com/blocking or call us at the number listed on
your bill.

Manage Your Account Online
1. Go to http:/iwww.verizonenterprise.com and select Register

2. Enter your invitation code GGX9Z3PBA6 and complete the simple
registration process.*

3 Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account

*The Invitation Code provided expires on 08/29/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password,

33 9998 2151823844 08 PA210°HBRDA1 00001099 150000008543
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Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avold suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller 1D, inside wire
maintenance, reglonal and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ 00 $ .00 $ .00
Non-Basic $ 00 $4,158.00 $ 4,158.00
Total $ 00 $ 4,158.00 $ 4,158.00

33 9998 2151823844 08  PA210°HBRDA1 00001099 150000008544
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BERKS COUNTY INTERMEDIATE

Account Summa CAAA

v W
Previous Charges ) ~ $19,112.00 :VedVaIute Youtr B';"."e:; #
Payment Receivedon Jun 6. —19,1200 e artyontostey win s ifyou
Balance $ .00 employees, we're here to help you, our

valued customer. Call 1-888-378-2680;
New Charges together we’[l evaluate your current
S e : needs and find new ways to save you
Other Providers (page 1) _$19.112:00 money on phone, Internet
Total New Charges Due Jul 29,2015 / $19,112.00 ° and TV bundies.
Total Due ( $19,112.00 \ )
$19,112.00 - $700.00 (Ineligible) =$18,412.00 Eligible

Manage Your Account Online N,
Go to the For Your Information section for datails ——

4

OKK/W

53-2846-535~(66-06-(76-4770 [T701A 00 /)}IVI
[0~ ApYo-538—~0lo—=0b- (132 470 R/00. 0¢

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information

LR
Change of billing address? o F(\\\ “
Go to verizon.com/billingaddress or call us. b

¥ Detach & return payment slip with your check, payable to Verizon.


frarap
Highlight
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Billing Date: 07/01/15 Page 2 of 8
Telephone Number : 215 182-4895 - 4
Account Number: 215 182-4895 365 13Y

verizon

How to ReachUs I I T
Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F

Order Questions - enterprisecenter.verizon.com _1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day
Repair enterprisecenter.verizon.com ~1-800-294-7833 24 hours a day o

Pay By Phone Service* (third party fee applies) 1-800-345-6563 24 hours a day
Payment Arrangements ) gl ~1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by athird  Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
coliects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above.
The Federal Communications Commission (FCC) authorizes
Returnad Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%
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Doc RefID: E
Total Verizon charges $ .00
Reference ID BOEECR3182
— = —e =

Advanced Data Services

. ) billing questions call
Billing for Advanced Data Services 1_805_35:;20:&\?1

The following charges appear on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right.

Summary of Advanced Data Services
_Current Month Charges N $4
Total Advanced Data Services $ 4,600,

Current Month Charges
Circuit/Line/Site Charges
Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00

Total Current Month C harges ~ §4,600.00
Circuit/Line/Site Charges
Circuit: 28 LUXX.575048.PA / 28.LUXX.575048..PA 16064433 BCIU EDUCATION CENTRE
06/22/15-07/21/15 \/

Monthly Charges . 1,800.00 g4 Chr. TU
Net Charge $1,

Circuit: 28 LVXX.250085.PA v/ 28 LVXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS
06/22/15-07/21/15
Monthly Charges 700.00 Sr.faul TU

Net Char, 700.00
ﬂ VXX.250086. PA .LVXX.250086..PA 16036581 BCIU LEARNING CENTER
- 06/22/15-07/21/15

600. U[J

e
Monthly Charges ~700.00 \/ %‘Mi U
Net Charge / $ 700.00
Circuit: 28.LVXX.250102..PA v 28 1. VXX(250102..PA 220684 BCIU LEARNING CENTER AT ALSACE
06/22/15-07/21/15
Monthly Charges ) 70000 K T
Né't Cbarg;g Lvx $700.00 [peligible
o i nayaroasPA 8 1VXX.250486.PA 21068 PERRY ELEMENTARY SCHOOL
Monthly Charges - 700.00
Net Charge o i $ 700.00
Total Charges § 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/16- 07/29/19

33 9998 2151824895 04 PA210*HBRDA1 00001100 180000008547
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Advanced Data Service:

1 : ‘billi i .
Billing for Advanced Data Services 1'-83‘(%- %ﬁ;i‘;’ggw Doc Ref ID: E

Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line 06/27/12 1,800.00
Connection 1000Mbps
Quantity 1 o

Circuit: 28.LVXX.250085..PA
Service Description Effective Date
2 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28 LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
4 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1 o

Circuit: 28.LVXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
6 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps

___ Quantity 1 S . e

Circuit: 28 LVXX.250486..PA

Service Description Effective Date

7 TLS Port With Access Line 07/31/14 700.00
Connection 100Mbps

. Quantity 1 === R _

Line: 215 199-2352

Service Description Effective Date

8 Non-Published Service 06/27/12 .00

Quantity 1 N -

~$1,800.00

Advanced Data Services invoice charges for June ~ $ 4,600.00
Summary of Advanced Data Services

__Current Month Charges = o 14,512.00
Total Advanced Data Services $ 14,512.00

Current Month Charges
Circuit/Line/Site Charges

Monthly Charges 14512.00
One Time & Prorated Charges/ .00

Credits —
Discount Savings —.00

Total Current Month Charges
Circuit/Line/Site Charges

Circuit: 28.LUXX.000303..PA 28.LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14
06/22/15-07/21/15 ADMIN

$ 1451200

_____Monthly Charges o - A0~ T Uu
T | UXX.575049. P Gl

ircuit: 28. ) .PA Sl

B er2/18-07721718 * 28.LUXX.575049..PA 21137 WILSON HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001100 150000008548



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029

FRN: 2800436 Appeal to

FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-
Billing Date: 07/01/15 Page 5 of 8 (Case-390
Telephone Number : 215 182-4895 FRN: 2800436

Account Number: 215 182-4895 365 13Y .
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Advanced Data Services Doc Ref ID: E
billing questions call ’

Billing for Advanced Data Services 1-800-VERIZON

Monthly Charges - 1 800.00 Wi {ssn
Net Charge 1,800.00
Circuit: 28 LUXX.575054..PA 28.LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL
06/22/15-07/21/15
____Monthly Charges 180000 Zwe®V
“Net Charge $ 1,800.00

Circuit: 28.LVXX.000451..PA 28.LVXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND

06/22/15-
_Monthly Charges

07/21/15 TECHNOLOGY CENTER
70000 RMCTC

Net Charge $ 700.00
Circuit: 28.LVXX.000453..PA 28 1 VXX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL
06/22/15-07/21/15
Monthly Charges o 700.00 H"v”‘f"“’a
Net Char; $ 700.00
Circuit: 28.LVXX.000454..PA
06/22/15-07/21/15 28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL
Monthly Charges 700.00 1
Net Charge $ 700.00 A'Nk

Circuit: 28.LVXX.000455.PA g 1 yvXX 000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

06/22/15-

Monthly Charges

07/21/15

70000 (rov. M-

Nét Chargg8 _— P ~§700.00

ircuit; 28. .000457..PA

06/22/15~07/21/16 28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
Monthly Charges 700.00 Mu h wa-ﬂj

" Net Charge $ 700.00

Circuit: 28 LVXX.000459..PA 8 1, VXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

06/22/15-07/21/15

Monthly Charges o 700.00

Net Charge $ 700.00 ﬁukﬂod‘{

Circuit: 28.LVXX.000461..PA 16 | yXX 000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

06/22/15-

Monthly Charges

07/21/15

90000 K ukefowA

Net Charge

$ 760.00

Cireuit, 28 LVXX.000462.PA 18 LVXX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

Monthly Charges _ 700.00 (N ©
Net Charge $ 700.00

Circuit: 28 LVXX.003269..PA
06/22/15-07/21/15 28.LVXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

Monthly Charges 700.00 /r\ld.f.f‘

$ 700.00

Monthly Charges i Pt ecrnock
_Net Charge -
Total Charges Q S12.00 P

33 9998 2151824895 04 PA210*HBRDA1 00001100 150000008549
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. Services started July 1, 2015

Advanceq Data Service
‘billing questions call Doc RefID: E

Billing for Advanced Data Services 1-800-VERIZON
Inventory of Account Level Services
Account Contract(s) Contract ID
CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16

Inventory of Circuits/Lines/Sites
Circuit: 28.1LUXX.000303..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps

Quantity 1 o _

Circuit: 28. LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
5 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
_Quantity 1 S ; -

Circuit: 28.LVXX.000451..PA

Service Description Effective Date

6 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity i S .

Circuit: 28.L.VXX.000453..PA

Service Description Effective Date

7 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

 Quantity 1 o -

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
8 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity = 1 =

Circuit: 28.LVXX.000455..PA
Service Description Effective Date
9 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 o o

Circuit: 28.LVXX.000457..PA

Service Description Effective Date

10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

. Quantity = 1 N

$3,912.00

$ 1,800.00

$ 700.00

$ 700.00

§ 700.00
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-

Billing Date: 07/01/15 Page 7 of 8 Case-390
Telephone Number : 215 182-4895 .
Account Number: 215 182-4895 365 13Y J\: 2800436

Services started July 1,
Advanced Data2@tices Doc Ref ID: E

billi uestions
Billing for Advanced Data Services ll.sq')‘g_{lmmzm\? -
Circuit: 28.LVXX.000459..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
~ Quantity 1 .

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity 1 -

Circuit: 28.LVXX.000462..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28 LVXX.003269..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250065..PA
Service Description Effective Date
5 TLS Interoffice Mileage 11/164/11 .00
Quantity 4
6 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1

Line: 215 182-3844
Service Description Effective Date
7 Listed Service 06/01/06 .00
Quantity 1
8 Non-Published Service 12/21/11 .00
Quantity 1 B P
$ .00

Advanced Data Services invoice charges for June ~ $14,512.00
Total Current Advanced Data Services Invoice Charges  $ 19,112.00

$700.00

§ 700.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700 When you call, please have your bill and account number available
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

33 9998 2151824895 04 PA210*HBRDA1 00001100 180000008551



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon

For Your Information

—
Billng Date: 07/01/16 Pago & of § CASE ID: SL-2016-10-
illing Date: 1/15 Page 8 of 8 i
Telephone Number : 215 182-4895 ‘ Case-390
Account Number: 215 182-4895 365 19y FRN: 2800436
*  Services started July 1, 2015

Doc RefID: E

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by

calling the number above.

Manage Your Account Online

1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code 37EWFTO6AZ and complete the simple

registration process.”

3. Upon signing into Verizon Enterprise Center you will have immediate access to your

Billing account

*The Invitation Code provided expires on 08/29/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,

DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you

receive a separate written statement.

Past Due
Charges
Basic $ .00
Non-Basic $ .00
Total $ .00

33 9998 2151824895

New
Charges Total
$ .00 $ 00

$19,112.00  §$19,112.00
$19,112.00 $19,112.00
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

Billing Date: 08/01/15 Page 1 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

BERKS COUNTY INTERMEDIATE

Account Summary

E————— -
Previous Charges $ 4,158.00
Payment Received on Jul 27. -4,158.00
Balance $ .00

New Charges

Verizon (page 3) - 77% 0“ K ﬁ‘ /ﬂf7

Total New Charges Due Aug 31, 2015 licibl
Total Due Eligible

Manage Your Account Online
Go to the For Your Information section for

g“/ﬂ //j/

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information.

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon.
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc Ref ID: E

Billing Date: 08/01/15 Page 2 of 6
Telephone Number : 215 182-3844

MERZ) Account Number: 215 182-3844 731 84Y

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F )
Online billing and payment enterprisecenter.verizon.com B 24 hours a day

Repair enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) 1-800-345-6563 24 hours a day -
Payment Arrangements ) 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor

for a fee.

For Your Information

Pay By Phone Service Tax & Fees

Pay By Phone service is optional and provided by athird  Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above.
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

Telephone Number :

CASE ID: SL-2016-10-

Billing Date: 08/01/15 Page 8 of 6 (.. 39

215 182-3844

Account Number: 215 182-3844 731 84yFRN: 2800436

Services started July 1, 2015

MONTHLY SERVICE - NON-BASIC (Aug 1 to Aug 31) Doc RefID: E
Description Qty Unit Rate

1 CPE Routers 14 297.00 4,158.00
Total $ 4,158.00

Verizon non-basic charges ** $ 4,158.00

**Non-payment of non-basic service charges WILL NOT result in the

disconnection of your local telephone service.

Total Verizon charges $ 4,158.00

Reference ID DCXGUOK 182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 33078,

St. Petersburg, FL 33733.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304.

PA E911 Rate Change Effective 8-1-2016
The Commonwealth of Pennsylvania has increased the 911 fee to $1.65, effective August
1, 2015. That increase is reflected in this bill

Easy Account Management Available Online

We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account.
With one user ID and password, you can:

33 9998 2151823844 08 PA210*HBRDA1 00001086 150000007713
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

_——
CASE ID: SL-2016-10-
Billing Date: 08/01/15 Page 4 of 6 (;4¢-39(
= Telephone Number : 215 182-3844 - ]
verizon Account Number: 215 182-3844 731 84y) RIV: 2800436

Services started July 1, 2015

For Your Information : Doc RefID: E

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

*View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs.

Register today in the Business Sign-In area at verizonenterprise.com.

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on
your bill.

Manage Your Account Online
1. Go to http://Aww.verizonenterprise.com and select Register.

2. Enter your invitation code HWQKFPYWO?7 and complete the simple
registration process.”

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 09/29/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

33 9998 2151823844 08 PA210*HBRDA1 00001086 180000007714
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

I===..
CASE ID: SL-2016-10-
Billing Date: 08/01/15 Page 5 of 8 (Case-390

verizon Telephone Number ; 215 182-3844 !
& Account Number: 215 182-3844 731 34YFRN,‘ 2800436
Services started July 1, 2015

Doc RefID: E

L —

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTYV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ 00 $ 4,158.00 $ 4,158.00
Total $ 00 $4,158.00 $ 4,158.00

33 9998 2151823844 08 PA210*HBRDA1 00001086 150000007716
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

HE‘ID: SL-2016-10-

Billing Date: 08/01/15 Page 6 of 6 g;;"”o
= Telephone Number : 215 182-3844 : 2800436
verizon Account Number: 215 182-3844 731 84Y Services started July 1, 2015

Doc RefID: E

This page intentionally left blank
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

Billing Date: 08/01/15 Page 1 of 12
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

BERKS COUNTY INTERMEDIATE
Invoice $34,112.00

Account Summary Ineligible $(700.00) ARAC LLC 28.LVXX.250102..PA
e —————— ]| 11¢]igible $(3’000'00)L4 R @'ﬁ (NEW) 28.LUXX.575188..PA
Previous Charges $19,112.00 Ineligible $(3,000.00) ANTIETAM (NEW)

Payment Received on Jul 27. -19,112,00 28 LUXX.575186..P o /

Balance $ .00 Ineligible $(3,009(.905’\ @VE@N@R MIFFLIN (NEW)

New Charges 28 LUXX 575189.PA \FU( \b %

Other Pro i dors (page 1) $‘5 4112.00 Inehglble $(3,000.00 (M HLENBERG (NEW)

- 28 LUXX.575184..PA
Total New Ch: Due Aug 31, 2015 34,112.00 L.
SeTew Sharges e S $8411200 | cligible  $(3.000.00) KUTZTOWN (NEW)

Total D 34,112.00
S s 28)LUXX.575185..PA
Manage Your Account Online otal Eligible $18,412.00
Go to the For Your Informati tion for detail
Circuit upgrades not active until August 23 2015.
. 00 Payment made to avoid late charges.

LO—Z%L[O — %\ 890{ 0 0 Dispmrges on all five (new) circuits.
’,)9\ Circuit 1in 13 m.h-.;'i:}, -
28.LV)?§?_250102..'M &@BGIU LEARNING CENTER
APVASKER )
C}; 1 J

Ning ,

Ve

u,'r <;£-‘£‘

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon.
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

- . Biling Date: 08/01/15 Page 2 of 12’

= Telephone Number : 215 182-4895 <
verizon Account Number: 215 182-4895 365 13Y
HowtoReachUs B ] o
Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day o
Repair i enterprisecenter.verizon.com _ 1-800-294-7833 24 hours a day -
Pay By Phone Service* _(third party fee applies) 1-800-345-6563 24 hours a day
Payment Arrangements . 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Informatiocn

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above.
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1 5%.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

Billing Date: 08/01/15 Page 3 of 12 S s 5L-2016-10-

Telephone Number : 215 182-4895  Case-390

verizon IS
zot o4 Account Number: 215 182-4885 365 13Y FRN: 2800436
Services started July 1, 2015
Total Verizon charges $ .00 Doc Ref ID: E

Reference ID BOEECR3182

_— ss—————_ - . —————————
Advanced Data Services
. . billi i
Billing for Advanced Data Services 1{2?&%?}?&\?8"

The following charges aﬁlpcar on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right.

Summary of Advanced Data Services
Current Month Charges I |
Total Advanced Data Services $
Current Month Charges
Circuit/Line/Site Charges
Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
____Discount Savings i .00 1 sl
Total Current Month Charges $ 4,600.00
Circuit/Line/Site Charges
Circuit: 28.LUXX.575048..PA %r&w.575048..PA 16064433 BCIU EDUCATION CENTRE
07/22/15-08/21/15

4,600.00
4,600.00

Monthly Charges 1,800.00
Net Charge $ 1,800.00
Circuit: 28.LVXX.250085..PA @:‘LW@%‘:}OOSS..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS
07/22/15-08/21/15 :

___Monthly Charges . 700.00
Net Charge $ 700.00
Circuit: 28-Lm-2500§56--PA 2810vxXX.250086..PA 16036581 BCIU LEARNING CENTER

Monthly Charges - 700.00
Net Charge $ 700.00
Circuit: 28.LVXX.250102..PA R/WX.ZSOIOZ..PA 220684 BCIU LEARNING CENTER AT ALSACE
07/22/15-08/21/15

Monthly Charges 700.00 Ineligible
Net Charge $ 700.00 &
Circuit: 28.LVXX.250486..PA 28?1%&(250486..% 21068 PERRY ELEMENTARY SCHOOL
07/22/15-08/21/15 f
Monthly Charges 700.00
Net Charge § 700.00
Total Charges $ 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/14- 07/29/19

33 9998 2151824895 04 PA210*HBRDA1 00001087 180000007719


frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight


Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

ﬂ ID‘ SL-2016-10-

Billing Date: 08/01/15 Page 4 of 12 Case-390
2 Telephone Number : 215182-4885 * FRN: 2800436
verizon
Account Number: 215 1£2-4895 365 13Y, Serv1ces started July 1, 2015

A.dyanced Data Servicet Doc Ref ID: E
Billing for Advanced Data Services  f( 1(A gl 'f'.';'c'.'(‘f_{';'ﬁ:'ﬁ'&\f -
Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line 06/27/12 1,800.00
Connection 1000Mbps
_ Quantity 1 e

Circuit: 28.LVXX.250085..PA ‘jr s
Service Description Effective Date
2 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250086..PA D'Uu’ Lo
Service Description Effective Date
3 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
4 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

NPT $ 700.00
Circuit: 28.LVXX.250102.PA  [TUSHE
Service Description Effective Date
5 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
6 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250486..PA DQM\‘
Service Description Effective Date
7 TLS Port With Access Lline 07/31/146 700.00
Connection 100Mbps
Quantity 1

Line: 215 199-2352
Service Description Effective Date
8 Non-Published Service 06/27/12 .00
Quantity 1 ~
s .00

Advanced Data Services invoice charges for July $ 4,600.00

Summary of Advanced Data Services
Current Month Charges ] 29,512.00

"otal Advanced Data Services § 29,512.00

Current Month Charges
Circuit/Line/Site Charges

$ 700.00

$ 700.00

$ 700.00

Monthly Charges 23512.00
One Time & Prorated Charges/ 6000.00
Credits
Discount Savings ) .00 A
Total Current Month Charges $ 29,512.00

Circuit/Line/Site Charges
Circuit: 28.LUXX.000303..PA 2%&}{@(&900303 .PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14

07/22/15-08/21/15 MIN
~__Monthly Charges S __3.912.00
~ Net Charge $ 3,912.00

Circuit: 28.LUXX.575049..PA
07/22/15-08/21/15 28.LUXX.575049..PA 21137 WILSON HIGH SCHOOL

33 9998 2151824895 04 PA210°*HBRDA1 00001087 180000007720
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-

Billing Date: 08/01/15 Page 5 of 12 Cas€-390

Telephone Number : 215 182-4895 FRN: 2800436

Account Number: 215 182-4895 365 13¥Services started July 1, 2015
Doc Ref ID E

Advanced Data Services
billing questions call

Biliing for Advanced Data Services 1-800-VERIZON
__Monthly Charges o o 1,800.00
“Net Charge s l ,800. 1,800.00

Circuit: 28.LUXX.575054..PA
07/22/15-08/21/15 F/yZS LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

Monthly Charges . 1,800.00
Net Charge $ 1,800.00

Circuit: 28 LUXX 575184, PA pxwm%@ax..% (new) 21106 MUHLENBERG HIGH SCHOOL
07/02/15-08/21/15

| de

Monthly Charges 1,800.00 “ fo
Prorated Charges 1,200.00.~

Net Charge $ 3.000.00 Inehg‘ubﬂé’/

Circuit: 28.LUXX.575185..PA j
el 2 LUK S7518: 2 3uf)s5.pA (new) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges 1,800.00
_ Prnrgtad Charges 1,200.00 .
Net Char $3,000.00 Ineligible
Circuit: 28 LUXX.575186..PA m@}éﬁéu}
07/02/15-08/21/15 75186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL
Monthly Charges 1,800.00
~_Prorated Charges 1,200.00 .
Net Charge $3,000.00 Ineligible
P = e~ " . . new -
Gureu 23 DURICIISIB0.PA BYUKx($54188 A (new) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
Monthly Charges 1,800.00
Prorated Charges 1,200.00
Net Charge $3,000.00 Ineligible
Circuit: 28.LUXX.575189..PA éf‘/\ 2
07/02/15-08/21/15 28.L 575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH
Monthly Charges 1,800.00
Prorated Charges 1,200.00

Net Charge $ 3,000.00 Ineligible

Circuit: 28 LVXX.000451. ‘Q .
07/22/15-08/21/15 BA LW‘M@L@ (old) 154184 READING-MUHLENBERG CAREER AND

TECHNOLOGY CENTER
Monthly Charges 700.00

Net Charge  §700.00
Circuit: 28.LVXX.000453..P.

A |
07/22/15-08/21/15 ZBWXX.OOO4S3..PA 21035 HAMBURG AREA HIGH SCHOOL

Monthly Charges 700.00
Net Charge : $ 700.00
R Azs.@&@tﬁ)mw..m (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges 700.00

Net Charge O LD $ 700.00
e Al el PAzs VXX 000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

_Monthly Charges - B 700.00

Net Charge $ 700.00

Circuit: 28.LVXX.000457.PA [V MCOLD)
07/22/15-08/21/15 28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001087 180000007721
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon

Billing for Advanced Data Services

~ Monthly Charges

- Net Charge

Circuit: 28.1.VXX.000459..PA
07/22/15-08/21/15

Monthly Charges

" Net Char

Circuit: 28 LVXX.000461..PA
07/22/15-08/21/15

Monthly Charges

I el e e S |
CASE ID: SL-2016-10-
Billing Date: 08/01/15 Page 6 of 12 (0,5e-39(
Telephone Number : 215 182-4895 '
Account Number: 215 182-4895 365 13y T RIN: 2800436
- Services started July 1, 2015

Advanced Data Services o Ref ID: E
billing questions call
1-800-VERIZON

700.00

$ 700.00

28 LVXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

700.00

$ 700.00

M)@(%}O%l .PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

700.00

Net Char

Circuit: 28 LVXX.000462..P
07/22/15-08/21/15

Monthly Charges

$ 700.00

A?W)Q(.OOOAI&..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

700.00

Net Charge

8!
Circuit: 28.1.VXX.003269..P.
07/22/15-08/21/15

_______Monthly Charges

Monthly Chg*{-gg_s

§700.00

AZS IMO?)Z@ .PA 21037 TILDEN ELEMENTARY SCHOOL

700.00

5 700.00

— .

Net Charge

Total Charges

Additions and Changes to Verizon Service(s)

Line Level

Circuit: 28.LUXX.575184..PA

Service Request: 783096759

Account Activity 07/02/15

Description of Charge(s)

Type

1 TLS Port With Access Line

Connection 1000Mbps

$ 29, 512.00

0 .00

Services Added to Account - Monthly Charges

are prorated from 07/02/15 thru 07/21/15
Description of Charge(s)

Type

2 TLS Port With Access Line

Connection 1000Mbps

p 1,200.00

Total for 28.LUXX.575184..PA
Circuit: 28 LUXX.575185..PA

Service Request: 902908418

Account Activity 07/02/15

Description of Charge(s)

Type

3 TLS Port With Access Line

Connection 1000Mbps

$ 1,200.00

0 .00

Services Added to Account - Monthly Charges

are prorated from 07/02/15 thru 07/21/15
Description of Charge(s)

Type

4 TLS Port With Access Line

Connection 1000Mbps

P 1,200.00

Total for 28 LUXX.575185..PA
Circuit: 28 LUXX.575186..PA

Service Request: 423205342

Account Activity 07/02/15

33 9998 2151824895 04  PA210°HBRDA1
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon

Billing for Advanced Data Services

Description of Charge(s)

1 TLS Port With Access Line
Connection 1000Mbps

Type

CASE ID: SL-2016-10-

Billing Date: 08/01/15 Page 7 of 12
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

Advanced Data Services
hilling questions call
1-800-VERIZON

0 .00

Services Added to Account - Monthly Charges

are prorated from 07/02/15 thru 07/21/15
Description of Charge(s) Type
2 TLS Port With Access Line

Connection 1000Mbps

1,200.00

Total for 28 LUXX.575186..PA
Circuit: 28.LUXX.575188..PA
Service Request: 513195184
Account Activity 07/02/15

Description of Charge(s)

3 TLS Port With Access Line
Connection 1000Mbps

Type

$ 1,200.00

0 .00

Services Added to Account - Monthly Charges

are prorated from 07/02/15 thru 07/21/15
Description of Charge(s) Type
4 TLS Port With Access Line

Connection 1000Mbps

1,200.00

Total for 28. LUXX.575188..PA
Circuit: 28.LUXX.575189.. PA
Service Request: 212997702
Account Activity 07/02/15

Description of Charge(s)

5 TLS Port With Access Line
Connection 1000Mbps

Type

$ 1,200.00

0 .00

Services Added to Account - Monthly Charges

are prorated from 07/02/15 thru 07/21/15
Description of Charge(s) Type
6 TLS Port With Access Line

Connection 1000Mbps

1,200.00

Total for 28. LUXX.575189..PA
Explanation of Type
P indicates Pro-Rated Charge
0 indicates One-Time Charge

Service and Equipment Information

Inventory of Account Level Services
Account Contract(s) Contract ID
CUSTOM CONTRACT
Length of Term:
Start/End Dates:
CUSTOM CONTRACT
Length of Term:
Start/End Dates:
CUSTOM CONTRACT
Length of Term:
Start/End Dates:

Inventory of Circuits/Lines/Sites
Circuit: 28.1,UXX.000303..PA
Service Description Effective Date
7 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

60 Mth(s)
07/01/11- 06/30/16

60 Mth(s)
06/30/15- 06/29/20

60 Mth(s)
06/30/15- 06/29/20

07/03/06

$ 1,200.00

0002058768

0002068584

0002068585

3,912.00

Circuit: 28.LUXX.575049..PA

Service Description Effective Date

8 TLS Interoffice Mileage
Quantity 5

9 TLS Port With Access Line

07/28/11
07/28/11

33 9998 2151824895 04 PA210°HBRDA1
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

(s el —
CASE ID: SL-2016-10-

Billing Date: 08/01/15 Page 8 of 12 Case-390
ve"'zg'n Telephone Number : 215 182-48395 FRN: 2800436

Account Number: 215 182-4895 365 13Y . .
, Services started July 1,
Advanced Data Serd¢€el 5 Doc Ref ID: E
. billi ti I 0C Re: :
Billing for Advanced Data Services ll_sgg_%:;:;;rgb? &
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575054..PA
Service Description Effective Date
1 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
2 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575184..PA
Service Description Effective Date
3 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575185..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575186..PA
Service Description Effective Date
5 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575188..PA
Service Description Effective Date
6 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575189..PA
Service Description Effective Date
7 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.000451..PA

Service Description Effective Date

8 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

~_ Quantity 1 —

Circuit: 28.LVXX.000453..PA
Service Description Effective Date
9 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

~ $1,800.00

$ 1,800.00

$ 1,800.00

~ $1,800.00

$ 1,800.00

$ 1,800.00

$ 1,800.00

$ 700.00

33 9998 2151824895 04 PA210*HBRDA1 00001087 150000007724
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-

Billing Date: 08/01/15 Page 9 of 12  Case-390

veﬁm ) . Telephone Number : 215 182-4895 FRN: 2800436
Account Number: 215 182-4895 365 13Y Services started July 1

ﬁdyanced D.ataml\'{lces Doc RefID: E

B . illing questions call

Billing for Advanced Data Services 1-800-VERIZON

Circuit: 28.LVXX.000455..PA

Service Description Effective Date

1 TLS Port With Access Line 07/03/06 700.00

Connection 100Mbps

Quantity 1 _

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.L.VXX.000459..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

4 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

__ Quantity 1

Circuit: 28.L.VXX.000462..PA
Service Description Effective Date
5 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.003269..PA
Service Description Effective Date
6 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
Quantity 1 —
Circuit: 28.LVXX.250065..PA
Service Description Effective Date
7 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
8 TLS Port With Access Line 11/16/11 700.00
Connection 100Mbps
Quantity 1 —

Line: 215 182-3844

Service Description Effective Date

9 Listed Service 06/01/06 .00
Quantity 1

10 Non-Published Service 12/21/11 .00
Quantity 1 N 5

Advanced Data Services invoice charges for July $ 29,512.00
Total Current Advanced Data Services Invoice Charges  $ 34,112.00

For Your Information

~ $700.00

$ 700.00

Customer Proprietary Network Information (CPNi) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a

33 9998 2151824895 04  PA210*HBRDA1 00001087 150000007725
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon

For Your Information

duty, to protect the confidentiality of your CPNI

Billing Date: 08/01/15 Page 10 of 12 CASE ID: SL-2016-10-
Telephone Number : 215 182-4883 * Case-390
Account Number: 215 182-4895 365 13Y FRN: 2800436

Services started July 1, 2015
Doc Ref ID: E

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by

calling the number above.

PA E911 Rate Change Effective 8-1-2016

The Commonwealth of Pennsylvania has increased the 911 fee to $1.65, effective August

1, 2015. That increase is reflected in this bill

Manage Your Account Online

1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code WHS2B009U2 and complete the simple

registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your

Billing account.

*The Invitation Code provided expires on 09/29/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

33 9998 2151824895
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

Restatement of Charges:

. CASE ID: SL-2016-10-
Billing Date: 08/01/15 Page 11 of 12 C 390
Telephone Number : 215 182-4895 ase
Account Number: 215 182-4895 365 13Y FRN: 2800436
Services started July 1, 2015

Doc RefID: E

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,

DIRECTYV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you

receive a separate written statement.

Past Due
Charges
Basic $ .00
Non-Basic $ .00
Total $ .00

33 9998 2151824895

Ch

$341
$341

04

New

arges Total
$ .00 $ .00
12.00 §$34,112.00

1200  §$34,112.00
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Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

B ] !

Billing Date: 08/01/15 Page 12 of 12 " CASE ID: SL-2016-10-
Telephone Number : 215 182-4895 ° Case-390

verizon . ' ,
Account Number: 215 182 4895 365 131( FRN: 2800436
i Services started July 1,
2015
Doc Ref ID: E

This page intentionally left blank
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

: ‘ Billing Date: 09/01/16 Page 1 of 6

Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

verizon

BERKS COUNTY INTERMEDIATE

Account Summary

Previous Charges s $ 4,158.00
Payment Received on Aug 17. —4,158.00
Balance $ .00
New Charges =
Verizon (page 3) $ 4,158.00

Total New Charges Due Sq; 29, gT:Hs ' -
Total Due

Eligible

Manage Your Account Online
Go to the For Your Information section for detai

@
of AT
3

Questions about your bill? Call 1800 700-8297 SEP AR
See page 2 for all other Verizon contact information o

Change of billing address?
Go to verizon.com/billingaddress or call us

¥ Detach & return payment slip with your check, payable to Verizon
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

Billing Date: 09/01/156 Page 2 of 6
verimn Telephone Number : 215 182-5844
= Account Number: 215 182-3844 731 84Y

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297  8:30am-5pmM-F ~
Order Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day

Repair enterprisecenter.verizon.com  1-800-294-7833 24 hours a day

Pay By Phone Service” __(third party fee applies) 1-800-345-6563 24 hours a day

Payment Arrangements 1-800-440-8052 7:00am-6:00pm CST M-F
* Pay by Phone Service - This service is optional and provided by an independent third party vendor

for a fee.

For Your information

Pay By Phone Service Tax & Fees

Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of

party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. it is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above.
The Federal Communications Commission (FCC) authorizes
Aeturned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon com or
use our automated help line at 1-800-234-2340.
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

-
CASE ID: SL-2016-10-

Billing Date: 09/01/15 Page 3 of 6 Case-390
Telephone Number : 215 182-3844 FRN: 2800436
Account Number: 215 182-3844 731 84YSerVices started Iuly 1. 2015

MONTHLY SERVICE - NON-BASIC (Sep 1 to Sep 30) Doc Ref ID: E
' Description Qty Unit Rate
1 CPE Routers 14 297.00 4,158.00
Total $ 4,158.00
Verizon non-basic charges ** $ 4,158.00

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges 8 4,158.00
Reference ID DCXGUOK 182

For Your Information

Customer Proprietary Network Information {CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please cait or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 33078,

St. Petersburg, FL 33733.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weidon Spring, MO 63304.

Easy A 1t Management Available Online

We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account.
With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

33 9998 2151823844 08 PA210*HBRDA1 00001084 180000007883
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CASE ID: SL-2016-10-

Billing Date: 09/01/15 Page 4°'of 6 (Case-390
Telephone Number : 215 182-8844 FRN: 2800436
A t Number: 215 182-3844 731 84Y, |
cootm M Services started July 1, 2015

Doc RefID: E

verizon

For Your Information

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-in area at verizonenterprise.com.

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

Important Information Regarding Your Long Distance Service

Agreement

In follow up to last year's merger of Verizon Enterprise Solutions LLC into Verizon
Long Distance LLC, we have updated your Service Agreement and consolidated the
Product Guides that are also a part of your Service Agreement. The introductory
paragraphs about the history and dates of de-tariffing have been removed from the
Service Agreement. Other changes include the addition of certain provisions already
contained in the Product Guide, such as the terms requiring the resolution of any
claims or disputes solely by arbitration or small claims court. You can view the
current version of your Agreement at
www.verizon.com/longdistanceserviceagreement

This Service Agreement covers long distance services provided by Verizon Long
Distance as well as de-tariffed regional toll services provided by your local Verizon
company. By using or paying for these calling services, you are agreeing to the terms
of the Service Agreement, including the Product Guides. Please review these important
terms. If you are unable to access the Service Agreement on line, please call
1-800-VERIZON for assistance.

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon com/blocking or call us at the number listed on
your bill.

Manage Your Account Online
1. Go to http:/iwww.verizonenterprise.com and select Register.

2. Enter your invitation code XSWEZFYOE2 and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 10/30/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-

Billing Date: 09/01/15 Page 5 of 8 Case-390
Telephone Number : 215 182-3844 FRN: 2800436
Account Number: 215 182-3844 731 84YServices started July 1, 2015

Restatement of Charges: Doc RefID: E

Reguiations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTYV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ .00 $ 4,158.00 $4,158.00
Total $ .00 $ 4,158.00 $4,158.00

33 9998 2151823844 08 PA210*HBRDA1 00001084 150000007885
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

_——
CASE ID: SL-2016-10-
Billing Date: 09/01/15 Page 6 of 6 Case-390

Veri&n Telephone Number : 215 182-3844 FRN: 2800436

Account Number: 215 182-3844 731 BnltY Services started ]uly 1,2015

Doc RefID: E

-

This page intentionally left blank
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

M_ Billing Date: 09/01/15 Page 1 of 10
{ Telephone Number :. 215 182-4895
. H ’L,( Account Number: 215 182-4895 365 13Y

Invoice $28,112.00

BERKS COUNTY INTERMEDIATE Ineligible $(700.00)  ALACE LC 28.LVXX.250102..PA

‘ Ineligible $(700.00)  RMCTC (OLD) 28.LVXX.000451..PA
Account Summary Ineligible $(700.00)  ANTIETAM (OLD)

iy e —— 8 LVXX.000454..PA

Pravious Charges 88411200 ppjigiple $(700.00)  GOVERNOR MIFELIN (OLD)
Payment Received on Aug 24 ~34,112.00 28.LVXX.000455..PA

B % Ineligible  $(70000) s %@HLENBERG (OLD)

New Charges 28.LVXX.000457..(;@&“ v

Other Providers (page 1) ~ s2811200 Ineligible (700 odJ KUTZTOWN (OLD)

Total New Charges Due Sep 29,2015  $28,112.00 28. LV Og 61.PA

Total Due @ ll%db]ﬁ $lZ3 ?12 00

Manage Your Account Online
Go to the For Your Information section for details 0\\
DTE L SEP. (wviicE
N _ [1S-6GT0

SHoucd &é L ';‘It b12:%° One Cllé%’( 1nel1g1ble
(5 Ope T Tukwe? © Fe 28~LVg@5@1p,,g FAPR206%4 BOLY [ARNING CENTER AT

ALSA
Sltowed woT HAVE BEEY D
¢ =t3s0m00 WE

BiuE> AP00K . 7= Five (old) circuits 1ne%ﬂ'¢£

o A «28 LVXX.000451..PA (old) SQ%E{EADING MUHLENBERG

g, z{\) CAREER AND TECH CENTER

, 6 205 28.LVXX.000454..PA (O d) 21110 Q\J‘:{@JETAM JR-SR HIGH
3 16 OOL oW

) 0 ¥EVXX.000455..PA (ol&) 21125 GOVERNOR MIFFLIN SR
Questions about your bili? Call 1 800 700- 8291’
HIGH SCH
See page 2 for all other Véﬂ?bn contagt information.
AN 28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
Change of billing address? 28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH
Go to verizon.com/billingaddress or call us SCHOOL

V¥ Detach & return payment slip with your check, payable to Verizon

Made payment to avoid late payment fee. Ongoing
billing dispute with vendor.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

Billing Date: 09/01/15 Pdge 2 of 10
Telephone Number : 215 182-4895 .
Account Number: 215 182-4895 365 13Y

verizon

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30am-SpmM-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297  8:30am-5pmM-F
Online billing and payment enterprisecenter.verizon.com = 24 hours aday -
Repair enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) 1-800-345-6563 24 hours a day
Payment Arrangements — 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.

collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service

Previous Payment affordable for hight cost areas, rural health-care providers,

If you sent a payment that we did not receive in time to and library internet access.

be reflected on this bill, please deduct that amount before

sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.

above. 11/
The Federal Communications Commission (FCC) authorizes

Returned Payment Subscriber Line Charge and Universal Service Fee.

If your payment is returned for any reason, Verizon

will resubmit it electronically. A charge may apply for each Product Information

payment returg%. b For Verizon product information visit verizon.com or
ey, use our automated help line at 1-800-234-2340.

Late Payment Chargeés .,

To avoid a late payment charge, full payment must be

received by the due date shown on page 1. For TV,

data and wireless services, the late payment charge is

1.5% or $10, whichever is greater. For all other

services, the late payment charge is 1.5%.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

[
CASE ID: SL-2016-10-
Billing Date: 09/01/15 Page 3 of 10 Case-390
Telephone Number : 215 182-4895 RN: 2800436

Account Number: 215 182-4895 365 13
ervices started July 1, 2015

Doc RefID: E

tha‘:“ Verizon charges $ .00
Reference ID BOEECR3182

Advanced Data Service
- . billing questi all
Billing for Advanced Data Services 1-soog.{‘7ERI;l(l;1\?

The following charges clhpt.d.r on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right.

Summary of Advanced Data Services
Current Month Charges B $
Total Advanced Data Services $

Current Month Charges
Circuit/Line/Site Charges
Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00 —
Total Current Month Charges $ 4,600.00
Circuit/Line/Site Charges
Circuit: 28.LUXX.575048. PA 28. LUXX{@75048 .PA 16064433 BCIU EDUCATION CENTRE
08/22/15-09/21/15 pau T

= C:kl:lt:mthly Charges 1,800.00
é:mm:'fgzeg LVXX.250085..PA 28 LW%50085 .PA 16064431 BCIEI]I’,%IQ&ING CENTER AT ST. PAULS
08/22/15-09/21/15 T

< C}Tonthlx Charges — =% 700 00
et
Circuit: 28 LVXX. 250086 .PA ?3&1)[ XX%.250086..PA 16036581 BCIU LEARNING CENTER
~__Monthly Charges 700.00
béet Charge $ 700.00
_ircuit; 28 LVXX.250102..PA
08/22/16-09/21/18 K&W.ZSOIOZ..PA 220684 BCIU LEARNING CENTER AT ALSACE
N C}lldonthly Charges s 7’0888 Ineligible
e arge X
Circuit: 28.LVXX.250486..PA ?,ég(l}k X.250486..PA 21068 PERRY ELEMENTARY SCHOOL
08/22/15-09/21/15
Monthly Charges 700.00
Net Charge 5 700.00
Total Charges $ 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/14- 07/29/19

33 9998 2151824895 04 PA210°"HBRDA1 00001085 150000007889
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

HD' ‘SL_2016_ 10-

.- Billing Date: 09/01/15 Page 4 of 10 5 Case-390
Vel‘ilqn Telephone Number : 215 182-4895 * FRN: 2800436
: Account Number: 215 182-4895 365 138ervices started July 1, 2015

Doc RefID: E

Advanced ;Data Services
. . billi tii all
Billing for Advanced Data Services cc l'_g'(";(%_{l;';‘:e]:;;‘gl\;
Circuit: 28.LUXX.575048..PA B :
Service Description Effective Date
1 TLS Port With Access Line 06/27/12 1,800.00

Connection 1000Mbps

Quantity 1

\
Circuit: 28 LVXX.250085.PA 47 CAVCS
Service Description Effective Date
2 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.1VXX.250086.PA M pein ¢
Service Description Effective Date
3 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
4 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
_ Quantity 1

Circuit: 28.LVXX.250102..PA W fALSW"*’
Service Description Effective Date
5 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
6 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.1,VXX.250486..PA (6w‘f
Service Description Effective Date
7 TLS Port With Access Line 07/31/14 700.00
Connection 100Mbps
Quantity 1

Line: 215 199-2352
Service Description Effective Date
8 Non-Published Service 06/27/12 .00
Quantity 1 .
$ .00

Advanced Data Services invoice charges for August $ 4,600.00—

Summary of Advanced Data Services
~ Current Month Charges 23,512.00
Total Advanced Data Services $23,512.00

Current Month Charges
Circuit/Line/Site Charges

§ 1,800.00

$ 700.00

5 700.00

8§ 700.00

$ 700.00

Monthly Charges 23512.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00 -
Total Current Month Charges $23,512.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.000303..PA 28.LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN
08/22/15-09/21/15

___Monthly Charges I 391200 .
~ Net Charge $391200
Circuit: 28 LUXZX.575049..PA 28.LUXX.575049..PA 21137 WILSON HIGH SCHOOL

08/22/15-09/21/15

33 9998 2151824895 04 PA210°*HBRDA1 00001085 1S0000007890
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015

Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

I ey,
CASE ID: SL-2016-10-
Billing Date: 09/01/15 Page 5 of 10 Case-390
Telephone Number : 215 182-4895 FRN: 2800436
Account Number: 215 182-4895 365 13§ervices started Iuly 1.2015

Advanced Data Services
-y . billing questions call Doc Ref ID: E
Billing for Advanced Data Services 1-800-VERIZON

Monthly Charges 1,800.00
00.00

“Net Ch:
Circuit: 28.LUXX.575054. PA 289UXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL
08/22/15-09/21/15

Monthly Charges 1,800.00
Net Charge $ 1,800.00

Circuit: 28 LUXX. 575184, PA
cuit: 28 LUXX S7518 ;smt}x&!@é}%.m (new) 21106 MUHLENBERG HIGH SCHOOL

1,800.00
$1,800.00

NCc't it: 28.LUXX.575185..PA 96(’5}
1rcuit: . . oo
08/22/15-09/21/15 J@\,L(J .575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges

Monthly Charges i I 1,800.00
Net Charge ) §1, ,800.00
Circuit: 28 LUXX.575186..PA (rEY
08/22/15-09/21715 28 UXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges 1,800.00
Nét Cha.rgzeg LUXX.575188..PA 3 $ 1,800.00
it: ) . 88..
lr6:31./22/15-- 09/21/15 228"1565()6 575188..PA (new) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
Monthly Charges 1,800.00
$ 1,800.00

Net Charge YV‘ p@ﬂ)

Circuit: 28.LUXX.575189..PA (EJ
08/22/15-09/21/15 28.LUXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges I 1,800.00
Net Charge ) $1,800.00
5 Syl P“Etﬂ’\%&fx 00451..PA (0ld) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
Monthly Charges o 700.00
Net Charge $ 700.00

Circuit: 28 LVXX.000453. P2 ¥{7XX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL

700.00

Monthly Charges
$ 700.00

Net Charge ")
“331}222}1'5%9’5399‘1554 Pig, QWJ{-X.OOMSAL..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL
Net c:rTa‘;Q: bly Charges 3 ;83288
Geegi, 28.LVX 00015528 ?0”090\455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH
700.00

Monthly Charges

Net Charge $ 700.00
e "PAZ%\IMBBMSZ.PA (old) 21106 MUHLENBERG HIGH SCHOOL
____Monthly Charges 700.00

“Net Charge $700.00

Circuit: 28.LVXX.000459..PA
08/22/16-09/21/15 Q\p 28.LVXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

33 9998 2151824895 04  PA210*HBRDA1 00001085 150000007891
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

ﬂID |SL_2016_10_

I Billing Date: 00/01/15 Pége 6 & 10 C25€-390

verizon Telephone Number : 215 182-48a5- FRN: 2800436
Account Number: 215 182-4895 365 13\Services started July 1, 2015

Advanced Data Services Doc Ref ID: E
billing questions call

Billing for Advanced Data Services 1-800-VERIZON
Monthly Charges I 700.00 '
Net Char| $ 700.00

t Charge
G 28 LV e, PA 90000461 PA (0ld) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges 700.00
Net Charge $ 700.00
Circuit: 28. LVXX 000462..PA ;8(
08/22/15-09/21/15 28. PV XX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

Monthly Charges 700.00
Net Charge $ 700.00

Circuit: 28 LVXX.003269.PA s (LD
a/22/iE~00/21715 " 8. L{)’XX 003269..PA 21037 TILDEN ELEMENTARY SCHOOL

Monthly Charges 700.00
N A\ $ 700.00

.. Monthly Charges - 700.00
Net Charge s 3 $ 700.00
Total Charges $ 23,512.00

Service and Equipment Information

Inventory of Account Level Services
Account Contract(s) Contract ID
CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16
CUSTOM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20
CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites
Circuit: 28.LUXX.000303..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps
Quantity 1 —

Circuit: 28.LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
5 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
_ Quantity = 1 _

"~ $3,912.00

S 1,800.00

$ 1,800.00

33 9998 2151824895 04 PA210*HBRDA1 00001085 150000007892
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

=
CASE ID: SL-2016-10-

Billing Date: 09/01/15 Page 7 of 10 Case-390
Telephone Number : 215 182-4895 FRN: 2800436
. 215 182-4895 365 13Y, )
Aocount Nusmbser g Services started July 1, 2015
Advanced Data Service Doc RefID: E
et . billing questions call :
Billing for Advanced Data Services 1-800-VERIZON
Circuit: 28.LUXX.575184..PA
Service Description Effective Date
1 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
_ Quantity ) S
Circuit: 28 LUXX.575185..PA
Service Description Effective Date
2 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575186..PA
Service Description Effective Date
3 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575188..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28 LUXX.575189..PA

Service Description Effective Date

5 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps

_ Quantity 1 .

Circuit: 28.LVXX.000451..PA

Service Description Effective Date

6 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity 1

Circuit: 28.L.VXX.000453..PA

Service Description Effective Date

7 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

Quantity 1

$ 1,800.00

$ 1,800.00

$ 1,800.00

$ 1,800.00

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
8 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000455..PA
Service Description Effective Date
9 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 o

$ 700.00

$ 700.00

33 9998 2151824895 04 PA210*HBRDA1 00001085 150000007893
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

[EE=CE—————— -~ ] I
hC.ASE ID: SL-2016-10-
Billing Date: 09/01/45 Page 8 of 10 Case-390

verion Telephone Number : 2151824895 * FRN: 2800436
Account Number: 215 182-4895 365 13Y Gervices started Iuly 1, 2015

-~

Advanced Data Services Doc Ref ID: E
billi ti all
Billing for Advanced Data Services .'_s'.;'ﬁ_vq;'{'i:l'ﬁ'&\f
Circuit: 28.LVXX.000459..PA
Service Description Effective Date
1 TLS Port With Access Line 07703706 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity = 1

§ 700.00

$ 700.00
Circuit: 28.LVXX.000462..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 -
§ 700.00
Circuit: 28.LVXX.003269..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
Quantity 1 N T
$ 700.00
Circuit: 28.LVXX.250065..PA
Service Description Effective Date
5 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
6 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
_ Quantity = 1 -
$ 700.00
Line: 215 182-3844
Service Description Effective Date
7 Listed Service 06/01/06 .00
Quantity 1
8 Non-Published Service 12/21/11 .00
Quantity 1 - B .
$ .00
Advanced Data Services invoice charges for August $ 23,512.00

Total Current Advanced Data Services Invoice Charges  $ 28,112.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VoIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

33 9998 2151824895 04  PA210*HBRDA1 00001085 150000007894
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Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-
Billing Date: 09/01/15 Page 9 of 10 Case-390

Telephone Number : 215 182-4895 fRN: 2800436

Account Number: 215 182-4895 365 13 "
Services started July 1, 2015

Doc RefID: E

For Your information

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code TTYIUDRPPP and complete the simpie
registration process.”

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 10/30/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Mon-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTYV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ .00 $28112.00 $28112.00
Total $ .00 $28112.00 $28112.00

33 9998 2151824895 04 PA210*HBRDA1 00001085 1S0000007895
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

Billing Date: 09/01/15 Page 10 of 10 CASE ID: SL-2016-10-
Telephone Number : 215 182-4895" Case-390

Account Number: 215 182-4895 365.1 3YFRN: 2800436

:Services started July 1, 2015
-Doc Ref ID: E

This page intentionally left blank
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

]
verizon’
Billing Date: 10/01/15 Page 1 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

BERKS COUNTY INTERMEDIATE

Account Summary
.  — ——————————————~— =}

Previous Charges B $ 4,158.00
Payment Received on Sep 22, -4,158.00
Balance $ .00
New Charges

Verizon(page 3) $ 4,158.00

Total New Charges Due Oct 28, 2015 4,158.08. Eli gibl e
Total Due $4,158.00

-S3a)

6 W%

Manage Your Account Online

Go to the For Your Information section details

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information.

Changae of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

_—--_—-—-—--——- I
rizon’
ve n Billing Date: 10/01/15 Page 2 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions ~~ enterprisecenter.verizon.com 1-800-700-8297 8:30am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day

Repair enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) _1-800-345-6563 24 hours a day .
Payment Arrangements ) . 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
if you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury
above.
The Federal Communications Commission (FCC) authorizes
Raturned Payment Subscriber Line Charge and Universal Service Fee
if your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ CASE ID: SL-2016-10-

Billing Date: 10/01/15 Page 3 of 6 Case-390
Telephone Number : 215 182-3844 FRN: 2800436
Account Number: 215 182-3844 731 84YServices started Iuly 1. 2015

MONTHLY SERVICE - NON-BASIC (Oct 1 to Oct 31) Doc Ref ID: E
. Description Qty Unit Rate
1 CPE Routers 14 297.00 4,158.00
Total $ 4,158.00
Verizon non-basic charges ** $ 4,158.00

*¥Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $4,158.00
Reference ID DCXGUO0K182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPN! used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number avaiiable.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 33078,

St. Petersburg, FL 33733.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weidon Spring, MO 63304

Easy Account Management Available Online

We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account.
With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

*View, print and pay bills

* Get technical support

33 9998 2151823844 08 PA210"HBRDA1 00001091 150000007999
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ . CASE IDI: SL-2016-10-

Billing Date: 10/01/15 Page 4 of 6
Telephone Number : 215 182.3844  Cas€-390
Account Number: 215 182-3844 731 84YFRN: 2800436
Services started July 1, 2015

For Your Information Doc Ref ID: E

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area at verizonenterprise.com

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone cali

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling,

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber'fee
payment made to the FCC

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please
visit verizon.com or call the number listed on your bill

FUSF Fee Changes October 1, 2015

Your Federal Universal Service Fund (FUSF) fee may change on October 1, 2015
Authorized and reviewed quarterly by the FCC, the FUSF funds programs to keep local
telephone rates affordable for all customers and provides discounts to schools,
libraries, rural health care providers, and low-income families.

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon com/blocking or call us at the number listed on
your bill

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register

2. Enter your invitation code 0JY2M4619J and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 11/29/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

33 9998 2151823844 08 PA210*HBRDA1 00001091 150000008000
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-

Billing Date: 10/01/15 Page 5 of 6 Case-390
Telephone Number : 215 182-3844 FRN: 2800436
Account Number: 215 182-3844 731 84§ervices started July 1, 2015

Doc RefID: E

verizon’

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement,

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ .00 $4,158.00 $ 4,158.00
Total $ .00 $4,158.00 $ 4,158.00

33 9998 2151823844 08 PA210*HBRDA1 00001091 1S0000008001
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e
i v ‘ » .CASE ID: SL-2016-10-
verizon Billing Date: 10/01/15 Page 6 of 6 ‘Case-390
Telephone Number : 215 182-3844 YFRN: 2800436

Account Number: 215 182-3844 731 84 i
; Services started July 1, 2015

Doc RefID: E

This page intentionally left blank
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CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

Billing Date: 10/01/15 Page 1 of 10

215 182-4895

Account Number: 215 182-4895 365 13Y

verizon’
Telephone Number :

Invoice $28,112.00
BERKS COUNTY INTERMEDIATE Ineligible $(700.00)

Ineligible $(700.00)
Account Summary Inehglble $(70000)
——————————————————— 28. 1.V XX.000454..PA
Previous Charges ~ $28,112.00 Ineligible $(700.00)
Pﬂmﬂ?ece_wgdo_niepi ~ =28112.00 28.LVXX.000455..PA
Balance $ .00 Ineligible $(700.00)

28.LVXX.000457..PA
gfh:,?::;f:;s(pagm  §2811200 Ineligible $(700.00)
Total New Charges Due 6ct 28, 2015/‘518 0 28 LVXX.000461..PA
Total Due $28,112, oo otal Eligi! 129 573 9;1431 5

Manage Your Account Online
Go to the For Your Information section fo

One Circuit ineligib /é ﬁ/
28.LVXX.250102..PA/220684 B
Five (old) circuits ineligible.

ALACE LC 28.LVXX.250102..PA
RMCTC (OLD) 28.LVXX.000451..PA
ANTIETAM (OLD)

GOVERNOR MIFFLIN (OLD)
MUHLENBERG (OLD)

KUTZTOWN (OLD)

534 70 Z6, 0/8,07

ARNING CENTER AT ALSACE

28.LVXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND

TECHNOLOGY CENTER

28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL
28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH
28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

Questions about your bill? Call 1800 700-8297 . R .
See page 2 for all other Verizon contact information. billing dispute with vendor.
Change of billing address?

Go to verizon.com/billingaddress or call us.

¥ Detach & return payment sllp with your check payable to Verlzon

Made payment to avoid late payment fee. Ongoing
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

verizon’

Billing Date: 10/01/15 Page 2 of 10
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30am-5pmM-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com o 24 hours a day

Repair ~ enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) 1-800-345-6563 24 hours a day

Payment Arrangements ] 1-800-440-8052  7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line
collects the charges on your bill
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury
above,
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015

Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing Date: 10/01/15 Page 3 of 10 CASE ID: SL-2016-10-
Telephone Number : 215 182-4895  Case-390
Account Number: 215 182-4895 365 13YFRN: 2800436

Services started July 1, 2015

Total Verizon charges $ .00 .
Reference ID BOEECR3182 Roc RefID: E

e e ——— i — W= w—_—— |
Advanced Data Services

- . billing questions call
Billing for Advanced Data Services lxo(l);-e’ERIlZC:I\'I:a

The following charges aj ﬁ);,a.r on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right.

Summary of Advanced Data Services
Current Month Charges B $ 4,600.00
Total Advanced Data Services $ 4,600.00

Current Month Charges
Circuit/Line/Site Charges

Monthly Charges 6600.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00 .
Total Current Month Charges $ 4,600.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.575048..PA28.LUXX.575048..PA 16064433 BCIU EDUCATION CENTRE
09/22/15-10/21/15

Monthly Charges E— — 1.800.00

Net Charge $ 1,800.00
Circuit: 28.LVXX.250085..PA28.LVXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS

09/22/15-10/21/15

Monthly Charges o 700.00
Net Char $ 700.00

Cireut: 28 LVXX 250086. PA 98 1 VXX.250086..PA 16036581 BCIU LEARNING CENTER

Monthly Charges 700.00
ét - 58 LVXX.250102..PA S
ircuit: 2
09/22/16-10/21/18 28.LVXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE

Monthly Charges N 700.01 -
$ 700. 00 Ineligible

“Net Char

C“S;“,tzzz,gllgvi(g%f%gs(’ PA)g LVXX.250486..PA 21068 PERRY ELEMENTARY SCHOOL

Monthly Charges 700.00
$ 700.00

_Net Charge - o
Total Charges $ 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/14~ 07/29/19

33 9998 2151824895 04 PA210*HBRDA1 00001092 150000008005
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon\/ CASE ID: SL-2016-10-

Billing Date: 10/01/15 Page 4 of 10 Case-390
Telephone Number : 215 182-4895 FRN: 2800436
Account Number: 215 182-4895 365 13 .
“ Services started July 1, 2015

Advanced Data Services Doc RefID: E
billi ti all :
Billing for Advanced Data Services l'_s'.;'(‘,‘_{'}‘l'f,:f;'gpf
Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line 06/27/12 1,800.00
Connection 1000Mbps
_ Quantity 1

Circuit: 28.LVXX.250085..PA

Service Description Effective Date

2 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps

. Quantity = 1 - _

Circuit: 28.LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
4 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.L.VXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
6 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
_ Quantity 1

Circuit: 28.LVXX.250486..PA
Service Description Effective Date
7 TLS Port With Access Line 07/31/14 700.00
Connection 100Mbps
Quantity 1 -

Line: 215 199-2352

Service Description Effective Date

8 Non-Published Service 06/27/12 .00
Quantity 1

$ 1,800.00

N $ 700.00

~ §700.00

$ 700.00

Advanced Data Services invoice charges for September $ 4,600.00

Summary of Advanced Data Services
___Current Month Charges
Total Advanced Data Services
Current Month Charges
Circuit/Line/Site Charges
Monthly Charges 23512.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00

Total Current Month Charges $23512.
Circuit/Line/Site Charges

Circuit: 28.LUXX.000303..PA 28.LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14
09/22/15-10/21/15 ADMIN

=4

(=]

- Monthly Charges 3.912.0
Net Charge $ 3,912.00
Circuit: 28.LUXX.575049..PA
09/22/15-10/21/715 28.LUXX.575049..PA 21137 WILSON HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001092 180000008006
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizonJ CASE ID: SL-2016-10-

Billing Date: 10/01/15 Page 5 of 10 (045e-390
Telephone Number ;: 215 182-4895
Account Number: 215 182-4895 365 13YFRN' 2800436
Services started July 1, 2015

Advanced Data Services .
billing questions call  D0C RefID: E

Biﬂiﬁg for Advanced Data Services 1-800-VERIZON
Monthly Charges - 1,800.00
Net Charge $ 1,800.00

Circuit: 28 LUXX.575054..PA
09/22/15-10/21/15 28.LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

Monthly Charges 1.800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575184..PA
09/22/15-10/21/15 28 LUXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges 1,800.00
Net Charge $ 1,800.00

Circuit: 28.LUXX.575185..PA
09/22/15-10/21715 28.LUXX.575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges ) o ) 1,800.00
Net Charge s1 800 00
Circuit: 28.LUXX.575186..PA

09/22/15-10/21/15  28.LUXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges . 1,800.00
Net Charge '$1,800.00
U . D LUXX.575188..PA (new) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
Monthly Charges 1,800.00
e B, LUXX 575189 PA YL
ircuit: S . ..
09/22/15-10/21/15 28 LUXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH
Monthly Charges — . 1,800.00
Net Charge $ 1,800.00
o etz aarorie T 28 LVXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND
o1y o TECHNOLOGY CENTER 200,00
on v arges . . .
Net Charge §700.00 Ineligible

Circuit: 28.L.VXX.000453..PA
09/22/15-10/21715  28.LVXX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL

Monthly Charges 700.00
" Net Charge $ 700.00

Circuit: 28.LVXX.000454._PA
09/22/15-10/21/15 28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges 700.00 Tneligibl
“Net Charge s70000 | neligible

0“3‘9“}222,811;‘./{(5'3?9‘{555“13 A8 LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges 700.00 s
" Net Char $ 700.00 Inehg1ble

Circuit: 28.LVXX.000457..P
09/22/15-10/21/15 #8. LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges S ___700.00 s
Net Charge $700.00 Ineligible
Circuit: 28.LVXX.000459..PA
09/22/15-10/21/715 28.LVXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001092 1S0000008007
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

= ————————————— ]
CASE ID: SL-2016-10-
Billing Date: 10/01/15 Page 6 of 10 (,40-390

Telephone Number : 215 182-4895

Account Number: 215 182-

Billing for Advanced Data Services

_____Monthly Charges S .

4895 365 13y FRN: 2800436

Services started July 1, 2015
Advanced Data Service Doc Ref ID: E
billing questions call
1-800-VERIZON
700.00

" Net Charge
Circuit; 28.L.VXX.000461..PA
09/22/15-10/21/15

___Monthly Charges

$ 700.00

28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

700.00

" Net Charge
Circuit: 28.LVXX.000462..
09/22/15-10/21/15

Monthly Charges . o

$7700.00 Ineligible

PA
28.LVXX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

700.00

" Net Charge
Circuit: 28.LVXX.003269..PA
09/22/15-10/21/15

Monthly Charges o =

$ 700.00

28.LVXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

700.00

Net Charie $700.00

Monthly Charges = —

700.00

§ 700.00

~ Net Charge

Total Charges

Service and Equipment Information

Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT

Length of Term:
Start/End Dates:

0002058768
60 Mth(s)
07/01/11- 06/30/16
CUSTOM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20
CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites
Circuit: 28 LUXX.000303..PA
Service Description Effective Date
1 TLS Port With Access Line
Connection 1000Mbps
Quantity 1 = _ o

Circuit: 28 LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage
Quantity 5
3 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

07/03/06

07/28/11
07/28/11

$23,512.00

3,912.00

§3,912.00

.00
1,800.00

Circuit: 28. LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage
Quantity 3
5 TLS Port With Access Line
Connection 1000Mbps
Quantity 1 .

09/13/11
09/13/11

33 9998 2151824895 04 PA210°*HBRDA1 00001092

$ 1,800.00
.00
1,800.00

$ 1,800.00

150000008008


frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight

frarap
Highlight


Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing for Advanced Data Services

Circuit: 28.LUXX.575184..PA

Service Description Effective Date

1 TLS Port With Access Line
Connection 1000Mbps

_ Quantity = 1

Circuit: 28.LUXX.575185..PA
Service Description Effective Date
2 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

07/01/15

CASE ID: SL-2016-10-

Billing Date: 10/01/15 Page 7 of 10 (Case-390

Telephone Number : 215 182-4895

FRN: 2800436

Account Number: 215 182-4895 365 13Y

1,800.00

07/01/15

$ 1,300.00

1,800.00

Circuit: 28.LUXX.575186..PA
Service Description Effective Date
3 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

07/01/15

$ 1,800.00

1,800.00

Circuit: 28 LUXX.575188..PA
Service Description Effective Date
4 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

07/01/15

Circuit: 28.LUXX.575189..PA
Service Description Effective Date
5 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

07/01/15

Circuit: 28.LVXX.000451..PA
Service Description Effective Date
6 TLS Port With Access Line
Connection 100Mbps
_ Quantity 1 =
Circuit: 28.LVXX.000453..PA
Service Description Effective Date
7 TLS Port With Access Line
Connection 100Mbps
Quantity 1

07/03/06

07/03/06

$ 1,800.00
1,800.00
$ 1,800.00
1,800.00
$ 1,800.00

700.00

$ 700.00

700.00

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
8 TLS Port With Access Line
Connection 100Mbps
Quantity 1

07/03/06

- §700.00

700.00

Circuit: 28. LVXX.000455..PA
Service Description Effective Date
9 TLS Port With Access Line
Connection 100Mbps
Quantity 1

07/03/06

$ 700.00

700.00

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
10 TLS Port With Access Line
Connection 100Mbps
Quantity 1

07/03/06

$ 700.00

700.00

33 9998 2151824895 04

PA210°HBRDA1

$ 700.00

00001092 150000008009

Services started July 1, 2015

Advanced Data Services Doc Ref ID: E
billing questions call
1-800-VERIZON
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ CASE ID: SL-2016-10-

Billing Date: 10/01/15 Page 8 of 10
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13YFRIN: 2800436
Services started July 1, 2015
Advanced Data Services Doc RefID: E

B . billi tions call
Billing for Advanced Data Services ll-slil)‘g-vqﬁgllgch

Circuit: 28.LVXX.000459..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 ___

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

. Quantity 1 I -

Circuit: 28.LVXX.000462..PA

Service Description Effective Date

3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

) Quantity 1 -

$ 700.00

§ 700.00

$ 700.00
Circuit: 28.LVXX.003269..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
Quantity | | .
$ 700.00
Circuit: 28.LVXX.250065..PA
Service Description Effective Date
5 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
6 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1 B - L
£ 700.00
Line: 215 182-3844
Service Description Effective Date
7 Listed Service 06/01/06 .00
Quantity 1
8 Non-Published Service 12/21/11 .00
Quantity 1 _
$ .00

Advanced Data Services invoice charges for September $ 23,512.00
Total Current Advanced Data Services Invoice Charges  $ 28,112.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit

verizon com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

33 9998 2151824895 04 PA210*HBRDA1 00001092 150000008010
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

-
verizon’
! Billing Date: 10/01/15 Page 9 of 10
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

For Your Information

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code FCEBABGONAY and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 11/29/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ 00 $ .00 $ .00
Non-Basic $ 00 $28112.00 $28112.00
Total $ 00 $28112.00 $28112.00

33 9998 2151824895 04 PA210"HBRDA1 00001092 150000008011

CASE ID: SL-2016-10-
Case-390

FRN: 2800436

Services started July 1, 2015
Doc RefID: E
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verizon’

Billing Date: 10/01/18 Page 10 of 10,

Telephone Number : 215 182-489%

Account Number: 215 182-4895 365"13Y ~ A ok [D-: S1.-2016-10-
Case-390
‘FRN: 2800436
Services started July 1, 2015

Doc RefID: E

This page intentionally left blank
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Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

L}
verizon’
Billing Date: 11/01/15 Page 1 of 6
) Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

BERKS COUNTY INTERMEDIATE

Account Summary

|e===—r e = F==———=r=t e saiel
Previous Charges $ 4,158.00
Payment Received on Oct 26. -4,158.00
Balance $ .00
New Charges :

Verizon(page 3) $ 4,158.00
Total New Charges Due Nov 30, 2015 00

4 Eligible
Total Due $4,158.00%)

J

oK ”

Manage Your Account Online
Go to the For Your Information section for details——

(-1

£
!
t

NOV 17 70
ACCOUIL 1
Questions about your bill? Call 1800 700-8297

See page 2 for all other Verizon contact information

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-
Case-390

FRN: 2800436

Services started July 1, 2015
Doc Ref ID: E

e———————
i v
verlzon Billing Date: 11/01/15 Page 2 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-37344 731 84Y

How to Reach Us

Billing Questions ____enterprisecenter.verizon.com 1-800-700-8297 8:30 am - S pmM-F
Order Questions ~ enterprisecenter.verizon.com 1-800-700-8297  8:30 am - 5 pm M-F )
Online billing and payment enterprisecenter.verizon.com o 24hoursaday
Repair - enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) 1-800-345-6563 24 hours a day

Payment Arrangements o 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optionat and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks It is applied per line
collects the charges on your bill
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access
be reflected on this bill, please deduct that amount before
sending payment To check whether your payment has 911 Charge funds your community's 911 system This fee is
been received, call the Payment Questions number sent to your state/county treasury
above
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned For Verizon product information visit verizon com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater For all other
services, the late payment charge is 1.5%
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing Date: 11/01/15 Page 3 of 6
Telephone Number : 215 182-3844

CASE ID: SL-2016-10-
Case-390

Account Number: 215 182-3844 731 84Y FRN: 2800436

MONTHLY SERVICE - NON-BASIC (Nov 1 to Nov 30)

De‘scription Qty Unit Rate
1 CPE Routers 14 297.00 4,158.00
Total $ 4,158.00
Verizon non-basic charges ** $ 4,158.00

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $4,158.00
Reference ID DCXGUOK 182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit

verizon com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 33078,

St. Petersburg, FL 33733.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358)

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304

Revise Voicemail Terms of Service

The Terms and Conditions of Verizon Voice Messaging Services for Business have been
revised to address use of the product for health information and dispute resolution
Details are available to you at verizon.com/terms. By continuing to use the service,

you agree to the revised Terms, including arbitration of any disputes. If you are

unable to view them online please call 1.800.VERIZON (1.800.837.4966).

33 9998 2151823844 08 PA210*HBRDA1 00001075 150000007979

Services started July 1, 2015
Doc RefID: E



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds
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Billing Date: 11/01/15 Page 4 of 6 Case-390
Telephone Number : 215 182-3844
Account Number: 215 182.3844 731 84y- RIN: 2800436
Services started July 1, 2015

Doc RefID: E

For Your Information

Rate Increase on Stand-Alone Dial Tone Line Service

Verizon is filing to increase some Business rates on or after January 1, 2016. If
approved by the Pennsylvania Public Utility Commission, Business customers will see a
monthly increase per line on standaione Dial Tone Line service of $2.00 in Density

Cell 1, $1.50 in Density Cell 2, and $0.65 in Density Cells 3 and 4. The monthly rate
for the Local Area Unlimited Plan will increase by $1 .35 for Rate Group A, $1 05 for
Rate Group D, $0.55 for Rate Group F, and $0.30 for the Philadelphia and Pittsburgh
Suburban Rate Group.

Easy A t Manag t Available Online

We offer online account management at verizon com/mybiziearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account
With one user [D and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-in area at verizonenterprise.com

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

Pricing Changes for Business Services

On or after January 16, 2016, monthly rates for business services provided on a
month-to-month basis will increase as listed below Services included in a bundle,
package or term agreement will not increase

* Features:*69, Distinctive Ring 1, Call Forwarding, Call Forwarding-Busy/Don't
Answer, (@II Forwarding /Don't Answer, Call Waiting, Caller 1D,

Custopak ™ Caller-iD without feature package,

Three-Way Calling, and Ultraforward will each increase by $.50.

* Voicemail: Business Answer Cali - Multiple Mailbox 30 & 45 Minutes and Business
Answer Call- Single Mailbox 30 & 45 Minutes will each increase by $.75

* Remote Call Forward Services, Inside Wire Maintenance, Telesure Maintenance Plan,
Sentry 11l Channel Maintenance Plan, and Sentry || Maintenance Plan for Local
Exchange and Centrex will each increase by $1.00.

* Freedom Feature Packages 1 and 2 will increase by $2.00

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on
your bill

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register

2. Enter your invitation code 3QHHS5UKCL9 and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account

*The Invitation Code provided expires on 12/30/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password

33 9998 2151823844 08 PA210"HBRDA1 00001075 150000007980
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Restatement of Charges:

CASE ID: SL-2016-10-

Billing Date: 11/01/15 Page 5 of 6 Case-390
Telephone Number : 215 182-3844 FRN: 2800436
Account Number: 215 182-3844 731 84YServices started Iuly 1. 2015

Doc RefID: E

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,

DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you

receive a separate written statement.

Past Due
Charges
Basic $ .00
Non-Basic $ .00
Total $ .00

33 9998 2151823844

New
Charges Total
$ .00 $ 00

$ 4,158.00 $ 4,158.00
$ 4,158.00 $ 4,158.00

08 PA210*HBRDA1

00001076 1S0000007981
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verizon’

Billing Date: 11/01/15 Page 1 of 10

Telephone Number : 215 182-4895

Account Number: 215 182-4895 365 13Y
Invoice $28,112.00
Ineligible $(700.00) ALACE LC 28.LVXX.250102..PA
Ineligible $(700.00) RMCTC (OLD) 28.LVXX.000451..PA
Account Summary Ineligible $(700.00) ANTIETAM (OLD)

BERKS COUNTY INTERMEDIATE

Previous Charges $28,112.00 Ineligible $(700.00) GOVERNOR MIFFLIN (OLD)

Payment Received on Oct 26. -28,112.00 28.LVXX.000455..PA

Balance ¢ .00 Ineligible $(700.00) MUHLENBERG (OLD)
28.LVXX.000457..PA

New Charges _ Ineligible $(700.00) KUTZTOWN (OLD)

Other Providers (page 1) $28,112.00 28 LVXX.000461..PA

Total New Ghisges Dus_Nov 20,2018 motal Eligible $23,912.00
Total Due $28,112.00

Manage Your Account Online
Go to the For Your Information section for di

One Circuit ineligible. Y
28.LVXX.250102..PA 220684 BCIU %‘&Aﬁg E%ITER AT ALSACE

Five (old) circuits ineligible. i'

28.LVXX.000451..PA (old) I%il'{lgél &FADIN?\—\\&’[UHLENBERG CAREER AND TECHNOLOGY
CENTER  ||S (]

28.LVXX.OOK:§§§2@ old) Zgé TAM JR-SR HIGH SCHOOL

28.LVXX.00 old) 21 125 RNOR MIFFLIN SR HIGH SCH

28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL-

Made payment to avoid late payment fee. Ongoing
billing dispute with vendor. 9
y 1 201
\l )

e O

AN

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information

Change of billing address?
Go to verizon.com/billingaddress or call us

V¥ Detach & return payment slip with your check, payable to Verizon.
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verizon’

Billing Date: 11/01/15 Page 2 of 10
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

How to Reach Us _ -

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 830 am-5pm M-F
Online billing and payment enterprisecenter.verizon.com o 24 hoursaday
Repair enterprisecenter.verizon.com ~1-800-294-7833 24 hours aday

Pay By Phone Service* (third party fee applies) ) 1-800-345-6563 24 hours a day M
Payment Arrangements _ 1-800-440-8052  7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. it is applied per line
collects the charges on your bill
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury
above
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee
If your payment is returned for any reason, Verizon
will resubmit it electronically, A charge may apply for each Product Information
payment returned For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verlzon“ CASE ID: SL-2016-10-
Billng Date: 11/01/15 Page 3 of 10 ~ 00
Telephone Number : 215 182-4885
Account Number: 215 182-4895 365 13¥RN: 2800436

Services started July 1, 2015

Total Verizon charges § .00 Doc Ref ID: E
Reference ID BOEECR3182

Advanced Data Services
. . billing questions call
Billing for Advanced Data Services 1-80(§-VqERlZON

The following charges appear on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right,

Summary of Advanced Data Services
Current Month Charges $ 4,600.00
Total Advanced Data Services $ 4,600.00

Current Month Charges
Circuit/Lines/Site Charges

Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00
Total Current Month Charges $ 4,600.00

Circuit/Line/Site Charges
Circuit: 28.LUXX.575048..PA28.LUXX.575048..PA 16064433 BCIU EDUCATION CENTRE
10/22/15-11/21/15

Monthly Charges B 1,800.00
Nccl Charggg TS = $ 1,800.00
ircuit: 28.L .250085.
ufgl}zz/15- 11/21/(;)185 28&VXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS

s . T00.00

Monthly Charges .00
$ 700.00

Net Charge
e Clrcutt, 28 LVXX.250086. BT vXX 250086..PA 16036581 BCIU LEARNING CENTER
B Monthly Charges B 700.00
Net Charge § 700.00

Circuit: 28.1.VXX.250102..PA
ll-f‘(')u/;gz/w-11/21/15 28.LVXX.250102..PA 220684 BCIU LEARNING CENTER AT/ALSACE

Monthly Charges B 700.00 o
Net Charge 570000 \neligible
Circuit: 28.1,VXX.250486..PA
10/22/15-11/21/15 28.LVXX.250486..PA 21068 PERRY ELEMENTARY SCHOOL
Monthly Charges 700.00
Net Charge ] = - § 700.00
Total Charges $ 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/14- 07/29/19

33 9998 2151824895 04 PA210°HBRDA1 00001076 180000007985
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing for Advanced Data Services

Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line
Connection 1000Mbps
_ Quantity = 1

Circuit: 28.1.VXX.250085..PA
Service Description Effective Date
2 TLS Port With Access Line
Connection 100Mbps
~ Quantity 1

Circuit: 28 LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage
Quantity 1
4 TLS Port With Access Line
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage
Quantity
6 TLS Port With Access Line
Connection 100Mbps
_ Quantity 1
Circuit: 28.LVXX.250486..PA
Service Description Effective Date
7 TLS Port With Access Line
Connection 100Mbps
Quantity 1 _

Line: 215 199-2352
Service Description Effective Date
8 Non-Published Service

~ Quantity = 1 —

06/27/12

06/27/12

07/02/12
06/27/12

07/02/12
06/27/12

07/31/14

06/27/12

Advanced Data Services invoice charges for October

Summary of Advanced Data Services
__Current Month Charges

Total Advanced Data Services

Current Month Charges
Circuit/Line/Site Charges
Monthly Charges
One Time & Prorated Charges/
Credits
Discount Savings
Total Current Month Charges

Circuit/Line/Site Charges
Circuit: 28.LUXX.000303..PA

10/22/15-11/21/15 28.LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN

"Net Charge
Circuit: 28.LUXX.575049..PA

Monthly Charges

CASE ID: SL-2016-10-

Billing Date: 11/01/15 Page 4 of 10 Case-390
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13

Advanced Data Servici
billing questions call
1-800-VERIZON

1,800.00
T $1,800.00
700.00

- $ 700.00

23512.00

.00

.00 ]
$ 23,512.00

3.912.00

iy F L L 1L,

$3,912.00

10/22/15-11/21/1528 LUXX.575049..PA 21137 WILSON HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1

00001076 150000007986

RN: 2800436
ervices started July 1, 2015

Doc RefID: E



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ - o o CASEID:SL-2016-10-
illing Date: 11/01 age 5 of ~
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13YFRN: 2800436
Services started July 1, 2015

Advanced Data Services

. ) billing questions call Doc Ref ID: E
Billing for Advanced Data Services 1-800-VERIZON
Monthly Charges 1,800.00
Net Charge $ 1,800.00

g
ircuit: 28 LUXX.575054,,
Cireutt, 2 LU 8 2UXX 575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

- Monthly Charges 1,.800.00
Net Charge = SR $ 1,800.00
ircuit: 28.LUXX. ,
C“fgl/zz/15_11/21/15 2§QUXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL
_______Monthly Charges B 1,800.00
Net Charge $ 1,800.00

Circuit: 28.LUXX.575185..PA
10/22/15-11/21/15 28.LUXX.575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges N ~1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575186..PA
10/22/15-11/21/15 28.LUXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

____Monthly Charges ) . _ 1,800.00
Net Charge . $ 1,800.00
ircuit: 28 LUXX.
Circuit. 28 LUXX 373188 82 UXX.575188..PA (new) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
_____Monthly Charges B . 1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX .575189. PA
10/22/15-11/21/15 28.LUXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH
- Monthly Charges ) 1,800.00
Net Charge $ 1,800.00
lelcgl/tézzfi’g‘_’i(ﬁ-gg%%l~-%.LVXX.OOO451..PA (old) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
o Monthly Charges _ 700.00 o
TR s $700.00 Ineligible

B
Circuit: 28.LVXX.000453
Ly 28 VXX.000453.PA 21035 HAMBURG AREA HIGH SCHOOL

- _Monthly Charges 700.00
Net Charge $ 700.00

Circuit: 28.LVXX.000454.,
frouits L 0 Y VXX.000454..PA (0ld) 21110 ANTIETAM JR-SR HIGH SCHOOL

____Monthly Charges ) ~700.00 .
Net Charge < 700.00 Ine11g1b1e
Circuit: 281 VXX.00045528 VXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH
_____Monthly Charges N 700.00 -
NC.t Chac:'ge L $ 700.00 Inehglble
Cirouit: 28 LVXX.0004%7284 vXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
R Monthly Charges = 700.00 ioi
Net Charge $7700.00 Ineligible

Circuit: 28.1LVXX.000459
L 2B VXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001076 1S0000007987
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon‘/ CASE ID: SL-2016-10-

Billing Date: 11/01/15 Page 6 of 10 B
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-1895 365 13¥ RN: 2800436
Services started July 1, 2015

Advanced Data Service:

- . billi tions call Doc RefID: E
Billing for Advanced Data Services lisglg_afﬁllzrgl\? B
Monthly Charges - 700.00

Net Charge § 700.00

Circuit: 28.LVXX.000461..PA
10/22/15-11/21/15 28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

____Monthly Charges - - ~700.00 .
Net Charge $70000 Ineligible

&
Circuit: 28.LVXX.000462
“f‘&‘,zz,ls_ 11/21/15 2§iVXX.OOO462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

Monthly Charges 700.00

Net Charge $ 700.00

g
Circuit: 28.LVXX.003269.,
ircuit: 28 LY XX 03 . J4L.vXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

i ‘Monthly Charges ) _ 700.00
Net Charge

e on . . WU

Net Charge — ) § 700.00
Total Charges $ 23,512.00
Service and Equipment Information

Inventory of Account Level Services

Account Contract(s) Contract ID

CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16

CUSTCM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites

Circuit: 28.LUXX.000303..PA

Service Description Effective Date

1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps

__ Quantity 1 S .

Circuit: 28. LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28 LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
5 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
~ Quantity = 1

33 9998 2151824895 04 PA210*HBRDA1 00001076 150000007988
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ CASE ID: SL-2016-10-
Billing Date: 11/01/15 Page 7 of 10 Case-390
Telephone Number : 215 182-4895 FRN: 2800436
Account Number: 215 182-4895 365 13Y Services started ]uly 1, 2015

Advanced Data Services

: billi tions call :
Billing for Advanced Data Services l;ﬁ'ﬁ_{‘,‘ﬁ;{{'&? : Doc Ref ID: E

Circuit: 28.LUXX.575184..PA

Service Description Effective Date

1 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps

~ Quantity 1

Circuit: 28.LLUXX.575185..PA
Service Description Effective Date
2 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575186..PA
Service Description Effective Date
3 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

$ 1,800.00

$ 1,800.00

$ 1,800.00
Circuit: 28.LUXX.575188..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575189..PA
Service Description Effective Date
5 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.000451..PA
Service Description Effective Date
6 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000453..PA
Service Description Effective Date
7 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
8 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000455..PA
Service Description Effective Date
9 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

$ 1,800.00

$ 1,800.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

33 9998 2161824895 04 PA210*HBRDA1 00001076 150000007989



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

CASE ID: SL-2016-10-

Billing Date: 11/01/15 Page 8 of 10 Case-390
Telephone Number : 215 182-4895

FRN: 2800436

Account Number: 215 182-4895 365 13§ervices tart d] Iv 1. 2015
started July 1,

Billing for Advanced Data Services
Circuit: 28.LVXX.000459. PA

Service Description Effective Date
1 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
_ Quantity = 1 = S —
$ 700.00
Circuit: 28. LVXX.000461..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 S
$ 700.00
Circuit: 28.L.VXX.000462..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
~ Quantity = 1 ,
$ 700.00
Circuit: 28.1L.VXX.003269..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
_ Quantity = 1 —— -
$ 700.00
Circuit: 28.LVXX.250065..PA
Service Description Effective Date
s TLS Interoffice Mileage 11/14/11 .00
Quantity 4
6 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1 oo NN e mme
$ 700.00
Line: 215 182-3844
Service Description Effective Date
7 Listed Service 06/01/06 .00
Quantity 1
8 Non-Published Service 12/21/11 .00
Quantity 1 o o S
$ .00
Advanced Data Services invoice charges for October $ 23,512.00

Total Current Advanced Data Services Invoice Charges  $ 28,112.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit

verizon com for a complete listing of our services and companies

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

33 9998 2151824895 04 PA210*HBRDA1 00001076 150000007990

Advanced Data Servici
billing questions call
1-800-VERIZON

Doc RefID: E



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ CASE ID: SL-2016-10-
Billing Date: 11/01/16 Page 9 of 10 Case-390
Telephone Number : 215 182-4895 YFRN' 2800436

Account Number: 215 182-4895 365 13 .
Services started July 1, 2015

Doc RefID: E

For Your Information

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above

Manage Your Account Online
1. Go to http://mww.verizonenterprise.com and select Register.

2 Enter your invitation code FOB9EUF37N and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account

*The Invitation Code provided expires on 12/30/2015 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement

Past Due New

Charges Charges Total
Basic $ 00 $ 00 $ .00
Non-Basic $ .00 $2811200 $28,112.00
Total $ 00 $2811200 $28112.00

33 9998 2151824895 04 PA210"HBRDA1 00001076 1S0000007991
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

" v .
verizon Billing Date: 41/01/15 Page 10 of 10 CASE ID: SL-2016-10-
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 1§Y FRN: 2800436

Services started July 1, 2015
DocRefID: E

This page intentionally left blank

33 9998 2151824895 04 PA210*HBRDA1 00001076 150000007992
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

1}
verizon’
Billing Date: 12/01/16 Page 1 of 6
) Telephone Number : 215 182-3844

Account Number: 215 182-3844 731 84Y

BERKS COUNTY INTERMEDIATE

Account Summary

Previous Charges $ 4,158.00
Payment Received on Nov 23, -4,158.00
Balance $ .00

New Charges
Verizon (page 3) $ 4,158.00
Total New Charges Due Dec 28, 2015 Eligible

$4:168.00 g
Total Due Qﬂwﬁ (Q 70ﬁ Y 70

Manage Your Account Online
Go to the For Your Information section for details

‘j? I ) A
NTEREY o7
A5 )
\)EC‘XIB e\
SCOUNTNE OFF
o)

Questions about your bili? Call 1800 700-8297
See page 2 for all other Verizon contact information

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon.
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc Ref ID: E

verizon’

Billing Date: 12/01/15 Page 2 of 6 ~
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297  8:30 am - S pm M-F
Online billing and payment enterprisecenter.verizon.com o 24 hours a day

Repair a enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) ~ 1-800-345-6563 24 hours aday -
Payment Arrangements = 1-800-440-8052  7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill .
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,

If you sent a payment that we did not receive in time to and library internet access.

be reflected on this bill, please deduct that amount before

sending payment, To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.

above
The Federal Communications Commission (FCC) authorizes

Returned Payment Subscriber Line Charge and Universal Service Fee

If your payment is returned for any reason, Verizon

will resubmit it electronically. A charge may apply for each Product Information

payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.

Late Payment Charges

To avoid a late payment charge, full payment must be

received by the due date shown on page 1. For TV,

data and wireless services, the late payment charge is

1.5% or $10, whichever is greater. For all other

services, the late payment charge is 1.5%
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

) \/ — !
verizon CASE ID: SL-2016-10-
. Billing Date: 12/01/15 Page 3 of 6 Case-390

Telephone Number : 215 182-3844 FRN: 2800436
Account Number: 215 182-3844 731 84YSerVices started ]uly 1, 2015

Doc Ref ID: E
MONTHLY SERVICE - NON-BASIC (Dec 1 to Dec 31)
Description Qty Unit Rate
1 CPE Routers 14 297.00 4,158.00
. Total $ 4,158.00
Verizon non-basic charges ** $ 4,158.00

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $ 4,158.00
Reference ID DCXGUOK 182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675,

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304

Verizon Remittance Address Change Notification
Please be advised that the payment address
reflected in the remittance section of your

bill will change.

Effective with January invoices, payments
should be mailed to the following address;
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verizon\/ CASE ID: SL-2016-10-

Billing Date: 12/01/15 Page 4 of 6 ~Case-390
Telephone Number : 215 182-3844 FRN: 2800436

t ber: 215 182-: . 2
Account Number: 182 }844 731 84YS€I'V1C€S started ]uly 1,2015

Doc RefID: E
For Your Information

VERIZON
PO Box 15124, Albany NY 12212-5124

If you submit check payments via online banking,
please update your account with the new Verizon
payment address to ensure accurate delivery.

Verizon Remittance Address Change Notification
Please be advised that the payment address reflected in the remittance section of
your bill will change.

Effective with January invoices, payments should be mailed to the following address.

VERIZON
PO Box 15124
Albany NY 12212-5124

If you submit check payments via online banking, please update your account with the
new Verizon payment address to ensure accurate delivery

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%.

Easy Account Management Available Online

We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account,
With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

*View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area at verizonenterprise.com.

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

You Can Block Third Party Billing to Your Verizon Bilt

For more information, visit verizon.com/blocking or cali us at the number listed on
your bill

33 9998 2151823844 08 PA210*HBRDA1 00001066 1S0000007782
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Billing Date: 12/01/15 Page 5 of 6 FRN: 2800436
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Account Number: 215 182-3844 731 84

verizon’ CASE ID: SL-2016-10-Case-390

yervices started July 1, 2015
Doc RefID: E

Manage Your Account Online
1. Go to hitp://www.verizonenterprise.com and select Register.

2. Enter your invitation code SSV83GEBQE and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account

*The Invitation Code provided expires on 01/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTYV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ 00 $ 4,158.00 $4,158.00
Total $ .00 $ 4,158.00 $4,158.00

33 9998 2151823844 08 PA210"HBRDA1 00001066 180000007783
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favoice $28,112.00 ALACE LC 28 LVXX.250102.PA RMCTC -k 1D SL-2016-10-Case-390
Tneligibl 700.00 : - - :
nee e $(700.00) ] D) 28, LVXX.000451.PA ANTIETAM | RN: 2800436

Ineligibl 700.00 :
nene e 8700000 51 D) 28 LVXX.000454.PA GOVERNOR ¢rVices started July 1,2015
Ineligible S(700.00) /I ERLIN (OLD) 28.1VXX.000455.pA  Doc RefID:E

Ineligible $(700.00) (OLD) 28. ' "

Ineligible $(700.00) MUHLENBERG (OLD) 28.LVXX.000457..PA

Ineligible $(700.00)  KUTZTOWN (OLD) 28.LVXX.000461..PA

verizon. Eligible $23,912.00

Billing Date: 12/01/15 Page 1 of 12
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

BERKS COUNTY INTERMEDIATE

Account Summary

o e 0(‘
Previous Charges $28112.00 ),

Payment Received on Nov 23. -28,112.00 ¢

Adjustments o 6,500.00”

Past Due Charges (please pay now) $ 6,500.00 )

New Charges b ()
Verizon (page 3) 3 $ 97.50

Other Providers(page1) 28,112.00

Total New Charges Due Dec 28,2015  $ 28,209.50

Total Due $ 34,709.50

Manage Your Account Online
Go to the For Your Information section for details

Ns4m 210060
One Circuit {le%iﬂlzo Q(Q 012( OO

28.LVXX.250102..PA 220684 BCIU LEARNING CENTER A

ENTER

DEC 1 6 20

Questions about your bill? Call 1800 700-8297

See page 2 for all other Verizon contact information. AC C OUNT‘NG OFF‘GE

Change of billing address?

Go to verizon.com/billingaddress or call us.
Five (old) circuits ineligible. ¥ Detach & return payment slip with your check, payable to Verizon.
28.LVXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND TECHNOLOGY CENTER
28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL
28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH
28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

Made payment to avoid late payment fee. Ongoing billing
dispute with vendor.
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CASE ID SL-2016-10-Case-390

FRN: 2800436
Services started July 1, 2015
Doc RefID: E

-
verizon’ B ,
Billing Date: 12/01/16 Page 2 f 12
Telephone Number : 215 182-4895

Account Number: 215 182-4895 365 13Y

How to Reach Us _

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 830am-5pmM-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com P 24 hours a day

Repair B enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* ____(third party fee applies) 1-800-345-6563 24 hours a day

Payment Arranger_nents o 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line

coliects the charges on your bill
Federal Universal Service Fee helps keep telephone service

Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.
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verizon’ CASE ID SL-2016-10-Case-390

Billing Date: 12/01/15 Page 3 of 12 ERN: 2800436

Telephone Number : 215 182-4895 .
Account Number: 215 182-4895 365 13yocTvices started July 1, 2015

s Doc RefID: E
BILLING ADJUSTMENTS
Adjustments for 215 182-4895 s . .
1 Nov 24 Billing Adjustment 6,500.00 Ehgﬁ?le ope time NRC for upgrad.e”of
Adjustment(s) applied to previous charges. Total $ 6,500.00 five circuits to 1 G at $1300/circuit

VERIZON BASIC SERVICE
MISCELLANEOUS CHARGES AND CREDITS

2 Late payment charge 97.50
1.50% on $ 6500.00 97.50
Total $97.50
Verizon basic charges $ 97.50 Inelicibl
Total Verizon charges $ 97.50 neligible

Reference ID BOEECR3182

Advanced Data Services

o . billi tions call
Billing for Advanced Data Services 1181;,1%-%3211221\?

The following charges a on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right.

Summary of Advanced Data Services
__Current Month Charges $ 4,600.00
Total Advanced Data Services $ 4,600.00

Current Month Charges
Circuit/Line/Site Charges

Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
_ Discount Savings . .00
Total Current Month Charges 5§ 4,600.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.575048..
N f2a/18-12/21715 S8 UXX 575048..PA 16064433 BCIU EDUCATION CENTRE

~_ Monthly Charges 1,800.00
Net Charge $ 1,800.00
Circuit: 2B.LVXX.250085.18’
11/22/15-12/21/15 28.LVXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS

~Monthly Charges B 700.00

Net Charge $ 700.00
Circuit: ZS.LVXX.ZSOOS“V

5 XX.250086..PA 16036581 BCIU LEARNING CENTER
) Monthly Charges 700.00
Net Charge $ 700.00

B
Circuit: 28.LVXX.250102
uf11n/22/15—12/21 /15 2§iVXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE

Monthly Charges _ 700.00 nl
Net Charge $700.00 Ineligible

Circuit: 28.LVXX.250486. PA
11/22/15-12/21/715 28.LVXX.250486..PA 21068 PERRY ELEMENTARY SCHOOL

Monthly Charges 700.00
_Net Charge _ ] $ 700.00
Total Charges $ 4,600.00

33 9998 2151824895 04 PA210*"HBRDA1 00001067 150000007787
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Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon”’

CASE ID SL-2016-10-Case-390

Billing Date: 12/01/145 Page 4 of 12° FRN: 2800436
Telephone Number : 215 182-4895 .
Account Number: 215 182-4895 365 13y>erVices started July 1, 2015

Billing for Advanced Data Services

Inventory of Account Level Services
Account Contract(s) Contract ID

CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16

CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)

Start/End Dates:

Inventory of Circuits/Lines/Sites
Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.250085..PA
Service Description Effective Date
2 TLS Port With Access Line
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage
Quantity 1
4 TLS Port With Access Line
Connection 100Mbps
_ Quaptity = 1 =
Circuit: 28.LVXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage
Quantity 1
6 TLS Port With Access Line
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250486..PA
Service Description Effective Date
7 TLS Port With Access Line
Connection 100Mbps
Quantity 1

Line: 215 199-2352

Service Description Effective Date

8 Non-Published Service
Quantity 1

07/30/16- 07/29/19

06/27/12 1,800.00

$ 1,800.00

06/27/12 700.00

$ 700.00

07702712 .00

06/27/12 700.00

$ 700.00

07/02/12 .00

06/27/12 700.00

$ 700.00

07/31/14 700.00

$ 700.00
06/27/12 .00

8§ .00
~ $ 4,600.00

Advanced Data Services invoice charges for November

Summary of Advanced Data Services
Current Month Charges
Total Advanced Data Services

Current Month Charges
Circuit/Line/Site Charges
Monthly Charges
One Time & Prorated Charges/
Credits
Discount Savings
Total Current Month Charges

23,512.00
$23,512.00

23512.00
.00

.00

$ 23,512.00

33 9998 2151824895 04 PA210*HBRDA1 00001067 150000007788
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CASETD SL-2016-10-Case-390

verizon’

Billing Date: 12/01/15 Page 5 of 12 FRN: 2800436

Telephone Number : 215 182-4895 Services started ]uly 1, 2015
Account Number: 215 182-4895 365 13Y Doc RefID: E
oc Re :

Advanced Data Services
on . billing questions call
Billing for Advanced Data Services 1_80(%_3ER|ZQN

. Circuit: 28.LUXX.000303..PA
11/22/15-12/21715 28 LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN

Monthly Charges 3,912.00
 Net Charge $3,912.00
Circuit: 28 LUXX.575049..PA
11/22/15-12721/15 28.LUXX.575049..PA 21137 WILSON HIGH SCHOOL

__ Monthly Charges ~1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575054.. PA
11/22/715-12721/15 28.LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

Monthly Charges 1,800.00
~ Net Charge $ 1,800.00
Circuit: 28 LUXX.575184..PA
11/22/15-12/21/15 28 LUXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges ~1.800.00
Net C har e $ 1,800.00
Circuit: 28 LUXX.575185..PA

11/22/15-1272171528 LUXX.575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges ) 1,800.00
Net Charge $ 1,800.00
Circuit: 28 LUXX.575186..PA
11/22/15-12/21/15 28.LUXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges - 1,800.00
Ncﬂt Charge UXX 57518 $ 1,800.00
ircuit: 28 L 575
11/22/15- 12/21/152§ﬁUXX 575188..PA (new) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
o Monthly Charges B 1,800.00
Net Charge $ 1,800.00

Circuit: 28 LUXX.575189..PA
11/22/15-12/21/15 28.LUXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges . 1,800.00
"~ Net Charge " S 1,800.00
C“f‘l’ljzzz,"l‘gvfz 0004° 1584 VXX.000451..PA (0ld) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
_Monthly Charges . _700.00 L.
Net Charge $700.00 Ineligible

Circuit: 28.LVXX.000453..PA
11/22/15-12/21/15 28.LVXX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL

Monthly Charges 700.00
Net Charge $ 700,00
Circuit: 28.LVXX.000454..PA
11/22/15-12721/15 28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

. Monthly Charges _ 700.00
Net Charge $700.00 Ineligible
Circuit: 28.LVXX.000455.. PA
11/22/15-12/721/15 28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges 700.00

Net Charge $700.00 Ineligible

33 9998 2151824895 04 PA210*"HBRDA1 00001067 1S0000007789
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e GASEalDeS =201 6- 10-Case-390

i v
verizon Billing Date: 12/01/15 Page 6 f 12- T RIN: 2800436
Telephone Number : 215 182-4895 Services started July 1,
Account Number: 215 182-4885 365 13Y ()15 Doc RefID: E
s " Advanced Data Servic
e . billing ti all
Billing for Advanced Data Services 118%_%%;131\?

Gt L oA 9L VXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges 700.00

Net Charge - ' $700.00 Ineligible
ircuit: 28.LVXX.000459,
Cirouit: 28 LVXX 00045 vXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL
Monthly Charges ) 700.00
Net Charge $ 700.00

Circuit: 28.LVXX.000461..PA
11/22/15-12/21/15 28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

_ Monthly Charges 700.00 ligibl
Net Charge s70000 [neligible
Circuit: 28.1LVXX.000462..PA
11/22/15-12/21/715 28.LVXX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

Monthly Charges 700.00
Net Charge $ 700.00
Circuit: 28.LVXX.003269..PA
11/22/15-12/21/15 28, 1.VXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

Monthly Charges 700.00
Net Charge $ 700.00

on 700.00
Net Charge i $ 700.00
Total Charges $ 23,512.00

Service and Equipment Information
Inventory of Account Level Services

larges = =

Account Contract(s) Contract ID

CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16

CUSTOM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites
Circuit: 28.LUXX.000303..PA

Service Description Effective Date
1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps
Quantity 1 - W]
$3912.00
Circuit: 28.L.UXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
Quantity 1 e
$ 1,800.00

33 9998 2151824895 04 PA210*HBRDA1 00001067 1S0000007790
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Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASEID.SL-2016-10-Case-390

-
verizon’
.. - Billing Date: 12/01/15 Page 7 of 12 FRN: 2800436

Telephone Number : 215 182-4895 ;
Account Number: 215 182-4895 365 13Y Services started ] uly 1,2015
Doc RefID: E

Advanced Data Services

=i ' . billi ti all
Billing for Advanced Data Services ll_sl(;'og_alée;&'&:
Circuit: - 28.LUXX.575054..PA
Service Description Effective Date
1 TLS Interoffice Mileage 09/13/11 .00

Quantity 3

2 TLS Port With Access Line 09/13/11 1,800.00

Connection 1000Mbps

_ Quantity 1 B

Circuit: 28.LUXX.575184..PA

Service Description Effective Date

3 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps

~ Quantity 1

Circuit: 28.LUXX.575185..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575186..PA

Service Description Effective Date

5 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
__Quantity 1 . =

Circuit: 28.LUXX.575188..PA

Service Description Effective Date

6 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps

_ Quantity 1

Circuit: 28. LUXX.575189..PA
Service Description Effective Date
7 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.000451..PA
Service Description Effective Date
8 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000453..PA
Service Description Effective Date
9 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
__Quantity 1 i

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000455..PA
Service Description Effective Date
11 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

T $1,800.00

$ 1,800.00

$ 1,800.00

$ 1,800.00

§ 1,800.00

$ 1,800.00

$ 700.00

$ 700.00

$700.00

33 9998 2151824895 04 PA210"HBRDA1 00001067 150000007791
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. v GASEHDSE=2016-10-Case-390
verizon Billing Date: 12/01/15 Page & of 12 ~ FRN: 2800436

Telephone Number : 215 182-4895 Services started ]uly 1,

Account Number: 215 182-4895365 13Y ;-

Doc RefID: E
Advanced Data Servic
e . billing. ti ]|
Billing for Advanced Data Services _ l'_;&'g_{’;:fﬁ&'g]: .

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000459..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000461..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
_ Quantity 1 -

Circuit: 28.LVXX.000462..PA

Service Description Effective Date

4 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity i e

Circuit: 28. LVXX.003269..PA

Service Description Effective Date

5 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps

_ Quantity = 1 — — S,

Circuit: 28.LVXX.250065..PA
Service Description Effective Date
6 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
7 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1 ) —

Line: 215 182-3844
Service Description Effective Date
8 Listed Service 06/01/06 .00
Quantity 1
9 Non-Published Service 12/21/11 .00
Quantity 1
$ .00

Advanced Data Services invoice charges for November $ 23,512.00
Total Current Advanced Data Services Invoice Charges  $ 28,112.00

$ 700.00

§700.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI,

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a
full range of services such as video, wireless, Internet, and long distance. Visit
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For Your Information

verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your eiection by
calling the number above

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358)

Bankruptcy Information

If you are or were in bankruptey, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304.

Verizon Remittance Address Change Notification
Please be advised that the payment address
reflected in the remittance section of your

bill will change,

Effective with January invoices, payments
should be mailed to the following address:

VERIZON
PO Box 15124, Albany NY 12212-5124

If you submit check payments via online banking,
please update your account with the new Verizon
payment address to ensure accurate delivery.

Verizon Remittance Address Change Notification
Please be advised that the payment address reflected in the remittance section of
your bill will change

Effective with January invoices, payments should be mailed to the following address:

VERIZON
PO Box 15124
Albany NY 12212-5124

If you submit check payments via online banking, please update your account with the
new Verizon payment address to ensure accurate delivery.

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%

33 9998 2151824895 04 PA210*"HBRDA1 00001067 1S0000007793
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For Your Information Doc RefID: E

Easy Ac t Manag t Available Online
We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account,
With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area at verizonenterprise.com

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon com/blocking or call us at the number listed on
your bill

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register

2. Enter your invitation code L7EQ5JVNR1 and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 01/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online wili be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.
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Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $6,500.00 $9750  $6,597.50
Non-Basic $ .00 $28112.00 $28112.00
Total $6,500.00 $28209.50 $34,709.50
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Billing Date: 01/01/16 Page 1 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

BERKS COUNTY INTERMEDIATE

Account Summary
==~ 1}

Previous Charges $ 4,158.00

Payment Received on Dec 21. —4,158.00

Balance $ .00

New Charges

Verizon (page 3) B $ 4,158.00

Total New Charges Due Feb 1, 2016 _$-4;158.00 ..

- — -~ Eligible
Total Due / $4,158.00 " |

Manage Your Account Online ( ,/"‘

Go to the For Your Information section for details———

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information.

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon
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How to Reach Us

Billing Questions enterprisecenter.verizon.com ~1-800-700-8297 8:30 am - 5 pm M-F
Order Questions ___enterprisecenter.verizon.com __1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day

Repair ) enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) 1-800-345-6563 24 hours a day -
Payment Arrangements - 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third  Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury

above.
The Federal Communications Commission (FCC) authorizes

Returned Payment Subscriber Line Charge and Universal Service Fee.

If your payment is returned for any reason, Verizon

will resubmit it electronically. A charge may apply for each Product information

payment returned For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340

Late Payment Charges

To avoid a late payment charge, full payment must be

received by the due date shown on page 1. For TV,

data and wireless services, the late payment charge is

1.5% or $10, whichever is greater. For all other

services, the late payment charge is 1.5%.
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MONTHLY SERVICE - NON-BASIC (Jan 1 to Jan 31)

Description Qty Unit Rate
1 CPE Routers 14 297.00 4,158.00
Total $ 4,158.00
Verizon non-basic charges ** $ 4,158.00

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $ 4,158.00

Reference ID DCXGUOK182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VoIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Easy A t Manag t Available Online
We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account.
With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area at verizonenterprise.com.

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can downtoad or
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For Your Information

print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

FUSF Fee Changes January 1, 2016

Your Federal Universal Service Fund (FUSF) fee may change on January 1, 2016
Authorized and reviewed quarterly by the FCC, the FUSF funds programs to keep local
telephone rates affordable for all customers and provides discounts to schools,
libraries, rurat health care providers, and low-income families

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service;

*a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

*a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

*a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon com or call the number listed on your bill

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304

Verizon Remittance Address Change Notification
Please be advised that the payment address
reflected in the remittance section of your

bill will change

Effective with January invoices, payments
should be mailed to the following address:

VERIZON
PO Box 15124, Albany NY 12212-5124

If you submit check payments via online banking,

please update your account with the new Verizon

payment address to ensure accurate delivery.

Verizon Remittance Address Change Notification

Please be advised that the payment address reflected in the remittance section of
your bill will change

Effective with January invoices, payments should be mailed to the following address
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For Your Information

VERIZON
PO Box 15124
Albany NY 12212-5124

If you submit check payments via online banking, please update your account with the
new Verizon payment address to ensure accurate delivery.

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on
your bill.

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code DKXKZYAOMO and complete the simple
registration process.”

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 02/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.
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Regulations require Verizon to group your charges as shown below to make i

it clear which charges you must pay to avoid suspension of your local Doc RefID: E
service. Basic includes charges for local calling, applicable tax and

fees

Restatement of Charges:

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTYV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ .00 $ 4,158.00 $ 4,158.00
Total $ .00 $ 4,158.00 $4,158.00
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

verizon’
‘ Billing Date: 01/01/16 Page 1 of 12
, Telephosie Number : 215 182-4895
Account Number: 215 182-4895 365 13Y
Invoice $28112.00
: Ineligible $(700.00) ALACE LC 28.LVXX.250102..PA
e SO N ERMEDIATIE Ineligible  $(700.00)  RMCTC (OLD) 28.LVXX.000451..PA
Ineligible $(700.00) ANTIETAM (OLD)
Account Summary 28 LVXX.000454..PA
Previous Charges $ 34,709.50 Ineligible $(700.00) GOVERNOR MIFFLIN (OLD)
Payment(s) received. Thank you. N 5; 612.00 28 LVXX.000455. PA
Past Due Charges (please pay now) $97.50 Ineligible $(7OO 00) MUHLENBERG (OLD)
28.LVXX.000457. APA i
New Charges ) Ineligible $(700.00)  KUTZTOWN (OLD)
Verizon (page 3) -$16,651.02 28. LVXX.000461..Pp 9 0 2015
Other Providers(page 1) 28,112.00 Total Eligible $23,912.00
Total New Charges Due Feb 1, 2016 $ 11,460.98 v AR N e
Total Due $11,558.48 Pris i s =

= yf,
Manage Your Account Online \Jx"‘ .

Go to the For Your Information section for dgtml"

( (1SS, o,z

Credit $15,180.00 for ineligible circuits N }J/
August 2015. DKKI / ‘f@W

One Circuit ineligible.
28.LVXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE
Five (old) circuits ineligible.
28.LVXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND
Questions about your bill? Call 1800 700-8207 TECHNOLOGY CENTER
See page 2 for all other Verizon contact information. 28 1,V XX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL
ch - 28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH
ange of billing address?
Go to verizon.com/billingaddress or call us. 28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL
28'LV306£909|4&6%M%A;) é?rrl\(eir?t 2] 0451 KUT TOWNeS(R\;-HGH SCHOOL

[ yourc eck, payabl ‘erizon

Made payment to avoid late payment fee. Ongoing
billing dispute with vendor.
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Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions ____enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment  enterprisecenter.verizon.com . 24hoursaday

Repair B _enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* ___(third party fee applies) 1-800-345-6563 24 hours a day

Payment Arrangements I — 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Vetizon and Verizon does not impose the fee. Verizon only networks. It is applied per line
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
if you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above
The Federal Communications Commission (FCC) authorizes
Raturned Payrient Subscriber Line Charge and Universal Service Fee,
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1 5%.

A AT PPN P M A £ i Aok
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PAYMENTS
1 Payment Received on Dec 21. CR 28,112.00
" 2 Payment Received on Dec 28. CR 6,500.00

Payment(s) applied to previous charges.
VERIZON BASIC SERVICE

Total CR § 34,612.00

MISCELLANEOUS CHARGES AND CREDITS
3 Late payment charge
1.50% on $ 97.50 1.46
Charges and Credits for 215 182-4895
4 Jull TRKING # INQ2015111822212
%racll(ing # 0010109888137
otal

Verizon basic charges
VERIZON OPTIONAL NON-BASIC SERVICE

1.46 Ineligible

CR 15,180.00 See note.

CR $ 15,178.54
CR § 15,178.54 \
\

MISCELLANEOUS CHARGES AND CREDITS
Charges and Credits for 215 182-489S

5 Dec1 TRKING # INQ2015121673100

Tracking # 0010109912807

Total
Verizon non-basic charges **

CR 97.50

CR$97.50 7
CR § 97.50

ACCOUNT TAXES AND SURCHARGES
6 Federal Excise Tax
7 PA State Sales Tax

Total

CR 458:33v"
CR 916,05
CR § 1,374.98

**Non-payment of non-basic service charges WILL NOT result in the

disconnection of your local telephone service.

Total Verizon charges
Reference ID BOEECR3182

CR $ 16,651.02

Billing for Advanced Data Services

——— S
Advanced Data Services
billing questions call
1-800-VERIZON

The following charges amar on your Verizon bill as a service to Advanced Data

Services. Direct your b

Summary of Advanced Data Services
Current Month Charges

g questions to the phone number on the right.

Total Advanced Data Services

Current Month Charges
Circuit/Line/Site Charges
Monthly Charges
One Time & Prorated Charges/
Credits
Discount Savings

4600.00

Total Current Month Charges
Circuit/Line/Site Charges

Circuit: 28.LUXX.575048

~$ 4,600.00
$ 4,600.00
.00
.00 -
$ 4,600.00

e anat R UXX 575048..PA 16064433 BCIU EDUCATION CENTRE

__Monthly Charges

1,800.00

" Net Charge -
Circuit: 28.LVXX.250085

$ 1,800.00

12/22/15-01/21/16 2% VXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS

Monthly Charges

33 9998 2151824895 04 PA210°"HBRDA1
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon‘/ - CASE ID; SL-2016-10-

Billing Date: 01/01/16 Page 4 of 12
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13YFRN: 2800436
Services started July 1, 2015

Advariced Data Services
billing questions call Doc Ref ID: E

Billing for Advanced Data Services 1-800-VERIZON
" Net Charge $ 700.00

wé-xx 250086..PA 16036581 BCIU LEARNING CENTER

Monthly Charges . ) 700.00
~ Net Charge $ 700.00

Circuit: 28 LVXX.250102..PA
222716501 /21/16  28.LVXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE

~ Monthly Charges . 700.00 . .
Net Charge $70000 Ineligible
Circuit: 28.LVXX.250486..PA
12/22/15-01/21716 28.LVXX.250486..PA 21068 PERRY ELEMENTARY SCHOOL

Monthly Charges 700,00
Net Charge 3 § 700.00
Total Charges $ 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/14- 07/29/19

Inventory of Circuits/Lines/Sites
Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line 06/27/12 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.250085..PA
Service Description Effective Date
2 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
4 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1 _

Circuit: 28.LVXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
6 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250486..PA
Service Description Effective Date
7 TLS Port With Access Line 07/31/14 700.00
Connection 100Mbps
Quantity 1

$ 1,800.00

$ 700.00

$ 700.00

§ 700.00

33 9998 2151824895 04 PA210°"HBRDA1 00001065 150000008168
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

= Vi CASE ID: SL-2016-10
verizon '
i Billing Date: 01/01/16 Page 5 of 12 Case-390
Telephone Number : 215 182-4895 FRN: 2800436
Account Number: 215 182-4895 365 13%¢vjices started ]uly 1,2015
Advanced Data Servicee Doc Ref ID: E
; billi ti 1]
Billing for Advanced Data Services - ,'_;f,‘},‘_{'}'ﬁ:{;’&: .
B ) $ 700.00
Line: 215 199-2352
Service Description Effective Date
1 Non-Published Service 06/27/12 .00
 Quantity 1
s .00

Advanced Data Services invoice charges for December $ 4,600.00
Summary of Advanced Data Services

Current Month Charges o 23,512.00
Total Advanced Data Services $ 23,512.00
Current Month Charges

Circuit/Line/Site Charges

Monthly Charges 23512.00
One Time & Prorated Charges/ .00
Credits

N Discount Savings .00 o
Total Current Month Charges § 23,512.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.000303, PA
12/22/15-01/21/16 28.LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN

B Monthly Charges ~3.912.00
Net Charge $3,912.00
Circuit: 28. LUXX.575049..PA
12/22/15-01/721/16 28.LUXX.575049..PA 21137 WILSON HIGH SCHOOL

N Monthly Charges ~1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575054..PA
12/22/15-01/21/16 28.LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

- Monthly Charges - _1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575184..PAL
12/22/15-01/721/16 28.LUXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL

) Monthly Charges N _1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575185..PA
12/22/15-01/21/16 28.LUXX.575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL
Monthly Charges 1,800.00
Net Charge $ 1,800.00

Circuit: 28, LUXX.575186..PA
12/22/15-01/21/16 28 LUXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges o 1,800.00
Net Charge § 1,800.00
Circuit: 28.LUXX.575188..PA
12/22/15-01/21/1628.LUXX.575188..PA (new) 154184 READING-MUHLENBERG CAREER AND

 Monthly ChargesTECHNOLOGY CENTER ~1,800.00
Net Charge § 1,800.00

Circuit: 28.LUXX.575189..PA
12/22/15-01/21/16 28.LUXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges 1,800.00
Net Charge $ 1,800.00

33 9098 2151824895 04 PA210*HBRDA1 00001065 180000008169
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

I
- \/ ﬂID: SL-2016-10-
verizon Billing Date: 01/01/16 Page 6 of 12 Case-390

Telephone Number : 215 182-4895 FRN: 2800436
Account Number: 215 182-4895 365 13§ervices started IUIY 1. 2015
Advanced Data Services Doc Ref ID: E

- . billing questi Il
Billing for Advanced Data Services l%ﬁg-{llEl;II;'E)sl\?a

Cirouit, 28 1V X 0004°1584VXX.000451..PA (0ld) 154184 READING-MUHLENBERG CAREER AND

TECHNOLOGY CENTER
____Monthly Charges . 700.00
Net Charge $7700.00
Circuit: 28.L.VXX.000453..P.
i Rt VXX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL
~_ Monthly Charges o B 700.00
Net Charge $ 700.00

Circuit: 28.LVXX.000454..PA
12/22/15-01/21/16 28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges R 700.00
Net Charge $ 700.00
Circuit;: . X.000455.
o Y 0 4 VXX 000455..PA (0ld) 21125 GOVERNOR MIFFLIN SR HIGH SCH

__ _Monthly Charges . 700.00

Net Charge $700.00
Circuit: 28 LVXX.000457..PA

2 1E01r21716 28.LVXX.000457. PA (old) 21106 MUHLENBERG HIGH SCHOOL
~_Monthly Charges R ~700.00
Net Charge $ 700.00

Circuit: 28.1,VXX.000459. PA
12/22/15-01/21/16 28.LVXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

~_ _Monthly Charges ) 700.00
Net Charge $ 700.00
Circuit: 28.LVXX.000461..PA
12/22/15-01/21/16 28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges . 700.00
Net Charge $ 700.00
Circuit: 28.LLVXX.000462..PA
12/22/15-01/21/16 28.LVXX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

___Monthly Charges __700.00
Net Charge $ 700.00
Circuit: 28.1VXX.003269..PA
12/22/15-01/21/16 28.LVXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

__ Monthly Charges === - o 700.00
Net Charge § 700.00
Iﬂ\l!_ll __ll_a_rjgg_ I — ___700.00
Net Charge B $ 700.00
Total Charges $ 23,512.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16
CUSTOM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

33 9998 2151824895 04 PA210°HBRDA1 00001065 1S0000008170
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

w Y CASEID: SL-2016-10-
verizon Case-390

Billing Date: 01/01/16 Page 7 of 12

Telephone Number : 215 182-4895 ~ FRN: 2800436

Account Number: 215 182-4895 365 13%ervices started July 1, 2015
Doc RefID: E

Advanced Data Services
billing questions call

_ Billing for Advanced Data Services 1-800-VERIZON
CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites
Circuit: 28.L.UXX.000303..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
Quantity 1

$3.912.00

Circuit: 28.LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
5 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
Quantity 1 .

Circuit: 28.LUXX.575184.. PA
Service Description Effective Date ‘
6 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575185..PA
Service Description Effective Date
7 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575186..PA
Service Description Effective Date
8 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575188..PA
Service Description Effective Date
9 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575189..PA
Service Description Effective Date
10 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LVXX.000451..PA
Service Description Effective Date
11 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

$ 1,800.00

~ § 1,800.00

$ 1,800.00

$ 1,800.00

$ 1,800.00

$ 1,800.00

33 9998 2151824895 04 PA210*HBRDA1 00001065 180000008171
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon“ CASE ID:‘ SL-2016-10-

Billing Date: 01/01/16 Page 8 of 12
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895-365 13¥RN: 2800436
Services started July 1, 2015

Advanced Data Services Doc RefID: E
- . billi tions call oc Re :
Billing for Advanced Data Services 11.31(;11%.31}.;];'1120'81\?“

$ 700.00

Circuit: 28.LVXX.000453..PA

Service Description Effective Date

1 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
_ Quantity = 1 ) B

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000455..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 -

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
4 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuijt: 28.LVXX.000459..PA
Service Description Effective Date
5 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

6 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity = 1

Circuit: 28.1.VXX.000462..PA
Service Description Effective Date
7 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.003269..PA

Service Description Effective Date

8 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
__Quantity = 1 ; 0=

Circuit: 28.LVXX.250065..PA
Service Description Effective Date
9 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
10 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1

$700.00

$ 700.00

$ 700.00

§ 700.00

“$ 700.00

$ 700.00

$§ 700.00

$ 700.00

$ 700.00

33 9998 2151824895 04 PA210"HBRDA1 00001065 150000008172



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing for Advanced Data Services
Line: 215 182-3844

Service Description Effective Date
1 Listed Service 06/01/06 .00
Quantity 1
2 Non-Published Service 12721711 .00
Quantity 1 - -
5 00

Advanced Data Services invoice charges for December $ 23,512.00
Total Current Advanced Data Services Invoice Charges  §$ 28,112.00

For Your information

Customer Proprietary Network Information (CPNI) Notice for
Residential, Small and Medium Busi Cust s

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Easy Account Management Available Online

We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account.
With one user ID and password, you can:

* Access your Verizon phone, internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area at verizonenterprise.com.
* Get an order status around the clock

33 9998 2151824895 04 PA210*HBRDA1 00001085 1S0000008173
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
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i v
verlzon Billing Date: 01/01/16 Page 10 of 12

Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

For Your Information

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

FUSF Fee Changes January 1, 2016

Your Federal Universal Service Fund (FUSF) fee may change on January 1, 2016
Authorized and reviewed quarterly by the FCC, the FUSF funds programs to keep local
telephone rates affordable for all customers and provides discounts to schools,
libraries, rural health care providers, and low-income families.

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service;

*a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on Us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC,

*a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon.com or call the number listed on your bill.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304.

Verizon Remittance Address Change Notification
Please be advised that the payment address
reflected in the remittance section of your

bill will change

Effective with January invoices, payments
should be mailed to the following address:

VERIZON
PO Box 15124, Albany NY 12212-5124

If you submit check payments via online banking,
please update your account with the new Verizon
payment address to ensure accurate delivery

Verizon Remittance Address Change Notification

Please be advised that the payment address reflected in the remittance section of
your bill will change

Effective with January invoices, payments should be mailed to the following address:

33 9998 2151824895 04 PA210*HBRDA1 00001065 150000008174
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Billing Date: 01/01/16 Page 11 of 12 CASE ID: SL-2016-10-
Telephone Number : 215 182-4895

Case-390

Account Number: 215 182-4895 365 13Y FRN: 2800436

For Your Information

VERIZON
PO Box 15124
Albany NY 12212-5124

If you submit check payments via online banking, please update your account with the
new Verizon payment address to ensure accurate delivery.

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%

You Can Block Third Party Billing to Your Verizon Bill

For more information, visit verizon.com/blocking or call us at the number listed on
your bill.

Manage Your Account Online

1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code FAWNJ9EHRZ and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 02/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

33 9998 2151824895 04  PA210*HBRDA1 00001065 150000008175
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Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13Y FRN: 2800436

Services started July 1, 2015
Doc RefID: E

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 -$1517854 -$15,178.54
Non-Basic $9750 $2663952 $26,737.02
Total $97.50 $11,460.98 $11,558.48

33 9998 2151824895 04 PA210*HBRDA1 00001065 150000008176
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BERKS COUNTY INTERMEDIATE

Account Summary

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc Ref ID: E
Sy ST e il
2l |
——y Billing Date: 02/01/16 Page 1 of 6

Telephone Number : 215 182-3844

Account Number: 215 182-3844 731 84Y

Previous Charges

$ 4,158.00

Payment Received on Jan 25.
Balance

New Charges
Verizon(page3)

Total Due

Manage Your Account Online

Go to the For Your Information section for detal

Total New Charges Due Feb 29,2016

~4,158.00
$ .00

$4,158.00

$4,158.00 (;70 470 Eligible

Questions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information.

Change of billing address?
Go to verizon.com/billingaddress or call us

¥ Detach & return payment slip with your check, payable to Verizon
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Billing Date: 02/01/16 Page 2 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

verizon’

How to Reach Us

Billing Questions enterprisecenter.verizon.com 1-800-700-8297 830am-5pmM-F
Order Questions ) ___enterprisecenter.verizon.com 1-800-700-8297 __ 8:30am-Spm M-F
Online billing and payment -enterprisecenter.verizon.com 24 hours a day

Repair _ enterprisecenter.verizon.com 1-800-294-7833 24hoursaday
Pay By Phone Service* (third party fee applies) 1-800-345-6563 24hoursaday
Payment Arrangements 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by athird  Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each  Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing Date: 02/01/16 Page 3 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

MONTHLY SERVICE - NON-BASIC (Feb 1 to Feb 29) - CASE ID: SL-2016-10-
Description Qty Unit Rate Case-390

1 CPE Routers 14 297.00 4,158.00 X
Total $ 4,158.00 FRN: 2800436

Verizon non-basic charges ** $ 4,158.00 Services started July 1, 2015

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $ 4,158.00

Reference ID DCXGUOK182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPN| to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed

33 9998 2151823844 08 PA210*"HBRDA1 00001071 150000007733
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FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing Date: 02/01/16 Page 4 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

For Your information

by the FCC;

*a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon.com or call the number listed on your bill.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304

Easy Account Management Available Online
We offer online account management at verizon.com/mybiziearn for our small business

customers (less than 20 employees). Register or sign in today to My Business Account.

With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-in area at verizonenterprise.com

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%.

You Can Block Third Party Billing to Your Verizon Bill

For more information, visit verizon.com/biocking or cail us at the number listed on
your bill.

Manage Your Account Online

1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code 623LYUAYPB and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 03/31/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

33 9998 2151823844 08 PA210*HBRDA1 00001071 150000007734
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Restatement of Charges:

Billing Date: 02/01/16 Page 5 of 6
Telephone Number : 215 182-3844

Account Number: 215 182-3844 731 84Y

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,

DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you

receive a separate written statement.

Past Due
Charges
Basic $ .00
Non-Basic $ .00
Total $ .00

33 9998 2151823844

New
Charges Total
$ .00 $ .00

$ 4,158.00 $ 4,158.00
$4,158.00 $ 4,158.00

08  PA210°"HBRDA1

00001071 180000007735
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FRN: 2800436
Services started July 1,

2015
Doc RefID: E



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ CASE ID: SL-2016-10-
Billing Date: 02/01/16 Page 6 of 6 Case-390
Telephone Number : 215 182-3844 FRN: 2800436

. 82-3844 84Y !
Account Number: 215 1 731 84 Services started July 1,

2015
Doc RefID: E

This page intentionally left blank

33 9998 2151823844 08  PA210*HBRDA1 00001071 180000007736



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

verizon’
Billing Date: 02/01/16 Page 1 of 12
Invoice $28,112.00 Iﬁiﬂ'ﬁ'ﬁuﬁ"bfﬁerzatszi 221-3:239‘;8225 13Y
Ineligible $(700.00)  ALACE LC 28.LVXX.250102..PA
Ineligible $(700.00)  RMCTC (OLD) 28.LVXX.000451..PA
BERKSICRUNTRVNTERME BIATE Ineligible $(700.00)  ANTIETAM (OLD)
28.LVXX.000454..PA
Account Summary Ineligible $(700.00)  GOVERNOR MIFFLIN (OLD)
m 28 LVXX.000455.PA
;ayment Received on Jan 25. - 11:557.02 Inehglble $(700.00) MUHLENBERG (OLD)
Past Due Charges (please pay now) $1.46 28.LVXX.000457..PA
Ineligible $(700.00)  KUTZTOWN (OLD)
New Charges 28.LVXX.000461..PA
Verizon(page 3) -$157 Total Eligible $23,912.00

Other Providers (page 1) 28,112.00

Total New Charges Due Feb 29, 2016 28,110.43 02 / / Q / { (ﬂ
Total Due ( wﬁ Bomgy, e S0~
Manage Your Account Online E 01{ (lLO P Ry

Go to the For Your Information section for details S_"(;_,J _
One Circuit ineligible. € Q/é/[fﬁ 4

28.LVXX.250102..PA 220684 ﬁ(g—%o]_d}ORNIQW ER AT ALSA%”{ 6@} 0\

Five (old) circuits ineligible. an ur .

28.LVXX.000451..PA (old) 15@%&‘%{@\DIW&’D}Q¢T&.{X%NBERG CAREER AND TECHNOLOGY CENTER
28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL

28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

Made payment to avoid late payment fee. Ongoing

billing dispute with vendor. 206
Questions about your bill? Call 1800 700-8297 FEB 1 2

See page 2 for all other Verizon contact information

ek

iy i""] 3

&CGOUN@ G 0

Change of billing address?
Go to verizon.com/billingaddress or call us

¥ Detach & return payment slip with your check, payable to Verizon.
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Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

[E=— == - = & = ) !
-
verizon’
Billing Date: 02/01/16 Page 2 of 12
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

How to Reach Us

Billing Questions __enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Order Questions ___enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day

Repair enterprisecenter.verizon.com 1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) ~1-800-345-6563 24 hours a day

Payment Arrangements = . 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

L O e Taeees e e S|
verizon*’ CASE ID: SL-2016-10-

Billing Date: 02/01/16 Page 3 of 12 Case-390
Telephone Number : 215 182-4895
 Account Number: 215 182-4895 365 13¥ RIN: 2800436
Services started July 1, 2015

VERIZON BASIC SERVICE Doc Ref ID: E
MISCELLANEOUS CHARGES AND CREDITS
1 Late ggﬂy/mentschar e .02
1. oon$ 1.4 .02 =l
Total $ .02 Inehglble
Verizon basic charges § .02

VERIZON OPTIONAL NON-BASIC SERVICE
MISCELLANEOUS CHARGES AND CREDITS
Charges and Credits for 215 182-4895

2 Decl TRKING # INQ2016011420120 CR 1.46
Tracking # 0010110109737
Total CR $ 1.46
Verizon non-basic charges ** CR § 146
ACCOUNT TAXES AND SURCHARGES
3 Federal Excise Tax CR .04
4 PA State Sales Tax CR .09
Total CRS .13

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges CR § 1.57
Reference ID BOEECR3182

== =R SE.=
Advanced Data Services
billing questions call

Billing for Advanced Data Services 1-800-VERIZON

The following charges appear on your Verizon bill as a service to Advanced Data
Services. Direct your billing questions to the phone number on the right.

Summary of Advanced Data Services
Current Month Charges $ 4,600.00
Total Advanced Data Services $ 4,600.00

Current Month Charges
Circuit/Line/Site Charges

Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
Discount Savings .00
Total Current Month Charges $ 4,600.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.575048..PA
01/22/16-02/21/16 28.LUXX.575048..PA 16064433 BCIU EDUCATION CENTRE

Monthly Charges — 1,800.00
Net Charge $ 1,800.00
Circuit: 28.LVXX.250085..PA
01/22/16-02/21/16 28.LVXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS

Monthly Charges o 700.00
Net Charge $ 700.00
Circuit; 28.LVXX.25008
—u—«ems—oeﬁq-«u%(x.zsooss..m 16036581 BCIU LEARNING CENTER

______Monthly Charges — : ___700.00
Net Charge $ 700.00
Circuit: 28.LVXX.250102..PA
01/22/16-02/21/16 28.1.VXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE

33 9998 2151824895 04 PA210*HBRDA1 00001072 180000007739
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing for Advanced Data Services

__ Monthly Charges
Net Charge
Circuit: 28.LVXX.250486..PA

g !'X!E lb SL-2016-10-

Billing Date: 02/01/16 Page 4 of 12-35¢-390
Telephone Number : 215 182-4895 FRN: 2800436

Account Number: 215 182-4895 365 18¥rvices started July 1, 2015
Doc RefID: E

Advanced Data Service:
billing questions call
1-800-VERIZON

$700.00 Ineligible

01/22/16-02/21/16 28.1.VXX.250486..PA 21068 PERRY ELEMENTARY SCHOOL

Monthly Charges

700.00

Net Charge

§ 700.00

Total Charges
Service and Equipment Information

Inventory of Account Level Services
Account Contract(s) Contract ID
CUSTOM CONTRACT
Length of Term:
Start/End Dates:
CUSTOM CONTRACT
Length of Term:
Start/End Dates:

Inventory of Circuits/Lines/Sites
Circuit: 28.L.UXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line
Connection 1000Mbps
Quantity 1

$ 4,600.00

0002063288

48 Mth(s)
07/01/12- 06/30/16

0002067300

60 Mth(s)
07/30/16~ 07/29/19

06/27/12

1,800.00

Circuit: 28.LVXX.250085..PA

Service Description Effective Date

2 TLS Port With Access Line
Connection 100Mbps

Quantity 1

06/27/12

Circuit: 28.LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage
Quantity
4 TLS Port With Access Line
Connection 100Mbps

Quantity = 1 =

Circuit: 28.1.VXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage
Quantity 1
6 TLS Port With Access Line
Connection 100Mbps
Quantity 1

07/02/12
06/27/12

$ 1,800.00

700.00

$ 700.00

.00
700.00

07/02/12
06/27/12

b
:

700.00

Circuit: 28.LVXX.250486..PA
Service Description Effective Date
7 TLS Port With Access Line
Connection 100Mbps
Quantity 1 -

07/31/14

$ 700.00

700.00

Line: 215 199-2352
Service Description Effective Date
8 Non-Published Service

Quantity 1

06/27/12

- $ 700.00

.00

33 9998 2151824895 04

PA210°HBRDA1

$ .00

00001072 180000007740
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. J/ S EASEID: SL-2016-10-
Vel'IZOI‘I Case-390

Billing Date: 02/01/16 Page 5 of 12F .2 4
Telephone Number : 215 182-4895 RN,‘ BO0SSG
Account Number: 215 182-4895 365 13y¢TVices started July 1, 2015

Doc RefID: E

Advanced Data Services
billing questions call

Billing for Advanced Data Services 1-800-VERIZON
Advanced Data Services invoice charges for January $ 4,600.00
Summary of Advanced Data Services
Current Month Charges 23,512.00
Total Advanced Data Services $ 23,512.00

Current Month Charges
Circuit/Line/Site Charges

Monthly Charges 23512.00
One Time & Prorated Charges/ .00
Credits
- Discount Savings .00
Total Current Month Charges $ 23,512.00

Circuit/Line/Site Charges

Circuit: 28. LUXX.000303..PA
01/22/16-02/21/16 28.1.UXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN

Monthly Charges 3,912.00
Net Charge $ 3,912.00
Circuit: 28.LUXX.575049..PA
01/22/16-02/721/16 28.1L.UXX.575049..PA 21137 WILSON HIGH SCHOOL

Monthly Charges - ~1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575054..PA
01/22/16-02/21/16 28.LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL
Monthly Charges 1,800.00
Net Charge $ 1,800.00

Circuit: 28.LUXX.575184. PA
01/22/16-02/21/1628.LUXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges 1,800.00
Net Charge $ 1,800.00
Circuit: 28 LUXX.575185..PA
01/22/16-02/21/16 28.LUXX.575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges __1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575186..PA
01/22/16-02/21/16 28 LUXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges - o 1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575188..PA
01/22/16-02/21716 28.LUXX.575188..PA (new) 154184 READING-MUHLENBERG CAREER AND

Monthly Charges _TECHNOLOGY CENTER 1,800.00
Net Charge $ 1,800.00
Circuit: 28 LUXX.575189..PA

01/22/16-02/21/16 54 1 ;XX 575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges B . 1,800.00
Net Charge $ 1,800.00
Circuit: 28. . ;
irouit, 28 LYK 00041 & VXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
Monthly Charges ) - 700.00 ..
Net Charge $700.00 Ineligible

Circuit: 28.LVXX.000453..PA 28 1 VXX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001072 180000007741
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s @ASE D: SL-2016-10-
* Case-390

Billing Date: 02/01/16 Page 6 of 12; .
Telephone Number : 215 182-4895 FRN,’ 2800436
Account Number: 215 182-4895 365 13¥ervices started July 1, 2015

Billing for Advanced Data Services
01/22/16-02/21/16

Monthly Charges

Doc RefID: E

Advanced Data Services
billing questions call
1-800-VERIZON

700,00

Net Charge
Circuit: 28.LVXX.000454. PA

$ 700.00

01/22/16-02/21/16 28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges

700.00

Net Charge
Circuit: 28.LVXX.000455..PA

$ 700.00 Ineligible

01/22/16-02/21/16 28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

~_ _Monthly Charges _
Net Charge
Circuit: 28.LVXX.000457..PA

700.00

S 700.00 Ineligible

01/22/16-02/21/16 28 1VXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges

700.00

Net Charge
Circuit: 28.1.LVXX.000459.

01/22/16-02/21/16 2% VXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

Monthly Charges

700.00

Net Charge
Circuit: 28.LVXX.000461.

$ 700.00

01/22/16-02/21/16 'Eé\.LVXX.OOO461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL

Monthly Charges

700.00

Net Charge
Circuit: 28.LLVXX.000462.. PA

$70000 Ineligible

01/22/16-02/21/16 28.LVXX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

___Monthly Charges
Net Charge
Circuit: 28. LVXX.003269..PA

$ 700.00

_700.00

01/22/16-02/21/16 281 VXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

~Monthly Charges

‘Net Charge o

700,00
$ 700.00

Mont!ly !!arges o 700,00

~ Net Charge

$ 700.00

Total Charges
Service and Equipment Information

Inventory of Account Level Services
Account Contract(s) Contract ID
CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16

CUSTOM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

CUSTOM CONTRACT 0002068585

Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

33 9998 2151824895 04 PA210*HBRDA1

$ 23,512.00

00001072 150000007742
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ .
’ Billing Date: 02/01/16 Page 7 of 12 CASE ID-51.-2016-10-
Telephone Number : 215 182-4895  Case-390
Account Number: 215 182-4895 365 13YFRN: 2800436
Advanced Da Sasss started July 1, 2015
0 . billi ti all :
Billing for Advanced Data Services ll_sl‘;lg_eléﬁllgch Doc Ref ID: E
" Circuit: 28.LUXX.000303..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
5 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
_ Quantity = 1

Circuit: 28.LUXX.575184.. PA
Service Description Effective Date
6 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575185..PA
Service Description Effective Date
7 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575186..PA
Service Description Effective Date
8 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575188..PA
Service Description Effective Date
9 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575189..PA
Service Description Effective Date
10 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.000451..PA
Service Description Effective Date
11 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

$ 3,912.00

5 1,800.00

$ 1,800.00

$1,800.00

$ 1,800.00

$ 1,300.00

$ 1,800.00

$ 1,800.00

$700.00

33 9998 2151824895 04 PA210*HBRDA1 00001072 150000007743
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Application Type & Application Number: Form 471 Application 1015029
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illing Date: 171 age 8 of ~
Telephone Number : 215 182-4895 . Case-390
Account Number: 215 182-4895 365 13y FRN: 2800436
Services started July 1, 2015
Advanced Data Services Doc RefID: E

- _ billi ti Il
Billing for Advanced Data Services 11.81(;%-3?1:1.2’3]\?&

Circuit: 28.LVXX.000453..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1 —

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.1.VXX.000455..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
4 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.L.VXX.000459..PA
Service Description Effective Date
5 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity = 1 -

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

6 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity 1 -

Circuit: 28.LVXX.000462..PA
Service Description Effective Date
7 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.003269..PA
Service Description Effective Date
8 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
Quantity -1 -

Circuit: 28.LVXX.250065..PA
Service Description Effective Date
9 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
10 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1 ~ _

Line: 215 182-3844

Service Description Effective Date

11 Listed Service 06/01/06 .00
Quantity 1

$ 700.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

§700.00

33 9998 2151824895 04 PA210*HBRDA1 00001072 1S0000007744
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verizon’ o CASE ID: SL-2016.10-
Billing Date: 11 age 9 of 12 .
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13y FRN: 2800436
Services started July 1,

Advanced Datﬂﬁﬁa}l‘é““s Doc Ref ID: E

billing questions ¢

Billibg for Advanced Data Services 1-800-VERIZON
1 Non-Published Service 12721711 .00
Quantity 1 .
$ .00
Advanced Data Services invoice charges for January $ 23,512.00

Total Current Advanced Data Services Invoice Charges §$ 28,112.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts

Unless you call us at the number above, Verizon may use your CPN! to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

33 9998 2151824895 04 PA210*HBRDA1 00001072 1S0000007745
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For Your Information

.

Billing Date: 02/01/16 Page 10 of 12 CASE ID: SL-2016-10-
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13YFRN: 2800436
Services started July 1, 2015
.Doc RefID: E

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee

payment made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon.com or call the number listed on your bill.

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,

Suite 550, Weldon Spring, MO 63304.

Easy Account Management Available Online

We offer online account management at verizon com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account

With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards

accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-In area at verizonenterprise. com.

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or

print it
* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call
* Gain access from a mobile device or tablet, which means you are connected to your

business at all times

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%.

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on

your bill.

Manage Your Account Online

1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code IJUNY2KGM®6 and complete the simple

registration process *

3. Upon signing into Verizon Enterprise Center you will have immediate access to your

Billing account.

*The Invitation Code provided expires on 03/31/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password

33 9998 2151824895
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Restatement of Charges:

CASE ID: SL-2016-10-
Billing Date: 02/01/16 Page 11 of 12 _
Telephone Number : 215 182-4895 Casesool

" Account Number: 215 182-4895 365 13y FRIN: 2800436

Services started July 1, 2015
Doc RefID: E

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,

DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you

receive a separate written statement.

Past Due
Charges
Basic $ .00
Non-Basic $1.46
Total $1.46

33 9998 2151824895

New
Charges Total
$ .02 $ .02

$28,110.41  $28111.87
$28,11043 $28/111.89
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Billing Date: 02/01/16 Page 12 of 12 (Ca5e-390
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_ Doc RefID: E

This page intentionally left blank
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BERKS COUNTY INTERMEDIATE

Account Summary

[== e _———— |
Previous Charges $ 4,158.00
P_ayment ReceivedonFeb24. = -4,158.00
Balance $ .00
New Charges

Verizon (page 3) $2,376.00

Total New Charges Due Mar 28, 2016
Total Due

$ 2,376:80
$2,376.00

Manage Your Account Online

Go to the For Your Information section for-daetails

Quaestions about your bill? Call 1800 700-8297
See page 2 for all other Verizon contact information

Change of billing address?
Go to verizon.com/billingaddress or call us

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc Ref ID: E

Billing Date: 03/01/16 Page 1 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

Incorrectly invoiced (Billing Date 03/01/16). Correct
amount $4,158.00. Invoice was adjusted on the
July 12016 invoice.

Eligible

Lol T8 1

VAR 1 6 2016
" 1‘3'%)"‘{!{3 G?F%CE

ACCOUNTIN
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436

Services started July 1, 2015
Doc RefID: E

verizon’

Billing Date: 03/01/16 Page 2 of 6
_ Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

How to Reach Us

Billing Questions ente_rb_risecenter.\(erizor{.com 1-800-700-8297 8:30am-5 pm M-F
Order Questions ____ enterprisecenter.verizon.com ~ 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com 24 hours a day

Repair N enterprisecenter.verizon.com 1-800-294-7833 24 hoursaday
Pay By Phone Service” (third party fee applies) 1-800-345-6563 24 hoursaday
Payment Arrangements ) 1-800-440-8052 7:00am-6:00pm CST M-F
* Pay by Phone Service - This service is optional and provided by an independent third party vendor

for a fee

For Your Information

Pay By Phone Service Tax & Fees

Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of

party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordabie for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.
above.
The Federal Communications Commission (FCC) authorizes
Returned Payment Subseriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.
Lato Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%
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verizon’

Billing Date: 03/01/16 Page 3 of 6
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

MONTHLY SERVICE - NON-BASIC (Mar 1 to Mar 31)

Description Qty Unit Rate
1 CPE Routers 9 297.00 2,673.00
Total $ 2,673.00

ADDING AND CHANGING SERVICE

This section shows partial-month billing. If you are adding a new product, it shows
charges for the number of days that you had the product before your Billing Date.
If you are removing a product, it shows credits for the days you did not have the
product but had paid for it in advance. You can find your month-in-advance
charges in the MONTHLY SERVICE section.

For 215 182-3844
Services Removed

Product Description Qty Order Number Effective Date
2 CPE Routers 5 R7BT70694 Feb 24  CR 297.00
Pon NSPE0010082676

Total Services Removed CR 297.00
Total Adding and Changing Service CR $ 297.00

Verizon non-basic charges ** $ 2,376.00
**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $2,376.00
Reference ID DCXGUO0K182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Intemet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts.

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNi

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or

33 9998 2151823844 08 PA210*"HBRDA1 00001068 150000007729
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For Your Information

enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and internationai calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, piease

visit verizon.com or call the number listed on your bill

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304,

Easy Account Management Available Online

We offer online account management at verizon.com/mybizlearn for our small business
customers (less than 20 employees). Register or sign in today to My Business Account
With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs. Register today in the Business Sign-in area at verizonenterprise.com.

* Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1 For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%.

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on
your bill.

33 9998 2151823844 08 PA210*HBRDA1 00001068 1S0000007730
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Billing Date: 03/01/16 Page 5 of 6
Telephone Number : 215 182-3844 Case-390
Account Number: 215 182-3844 731 84y FRN: 2800436

Services started July 1,
Manage Your Account Online 2015
Doc RefID: E
1. Go'to http://iwww.verizonenterprise.com and select Register.

2. Enter your invitation code 53YDMBFH5C and complete the simple
registration process.”

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 04/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ .00 $2,376.00 $2,376.00
Total $ 00 $2,376.00 $2,376.00

33 9998 2151823844 08 PA210*"HBRDA1 00001068 180000007731
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L &
Billing Date: 03/01/16 Page 6 of.6 - Case-390
Telephone Number : 215 182-3844 . FRN: 2800436
Agcount Number: 215 182-3844 731 84Y g, vices started July 1

2015
Doc RefID: E

verizon”’

This page intentionally left blank
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CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

verizon" )

Billing Date: 03/01/16 Page 1 of 10

Telephone Number : 215 182-4895
Invoicé°§28’,'l W.’OB"" 215 182-4895 365 13Y
Ineligible $(700.00) ALACE LC 28.LVXX.250102..PA
Ineligible $(700.00) RMCTC (OLD) 28.LVXX.000451..PA
Ineligible $(700.00) ANTIETAM (OLD)
Account Summary 28.L.V.)Q(.000454..PA
e N S Inehglble $(700.00) GOVERNOR MIFFLIN (OLD)
Previous Charges $28,111.89 28.LVXX.000455..PA

BERKS COUNTY INTERMEDIATE

Payment Received on Feb 24. —-28,111.89 Inehglble $( 0000) - MUHLENBERG (OLD)
Balance N $ .00 28.LVXX (HS?[P o -h/Y\TS

Ineligible $(700.00) KUTZTOWN (OLD)
New Charges 28. LVX)@{Q@é pz}r o earcal
Other Providers (page 1) - $28,112.00 Total Ehglb e. $23,912.
Total New Charges Due Mar 28, 201 $ 28,1

)Wﬁmﬁ

Total Due ( $28,112.00
Man: Your Account Online N
ST i be emud dow
0 (2|
2100. g O ne Circuit 1nehg1b1@%cJ—’ e NEL /S
012400 61(/ 28 LVXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE

28.LVXX.000451..PA (old) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER

28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL
28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH
28.LVXX.000457..PA=(old), 21106 MUHLENBERG HIGH SCHOOL

28. LVXX 000461, PA Told) 21047 KUTZTOWN SR HIGH SCHOOL

Mﬁd:e ayment to av01d late payment fee. Ongoing billing
dlspute with Ven(;ldp.; \B

I(ﬂ Five (old) circuits ineligible.
3|51

R 3 -
Questions about your bill? Call 1800 700-8207 ¥ « ( \’ vt
See page 2 for all other Verizon contact information TV A9 ) Ut
CLyuW
Change of billing address? E\’\gﬁ J

Go to verizon. com/billingaddress or call us.
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

How to Reach Us

CASE ID: SL-2016-10-
Case-390

FRN: 2800436

Services started July 1, 2015
Doc RefID: E

.
Billing Date: 03/01/16 Page 2 of 10
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

Billing Questions enterprisecenter.verizon.com

1-800-700-8297

8:30 am - 5 pm M-F

Order Questions _enterprisecenter.verizon.com

1-800-700-8297

8:30 am - 5 pm M-F

Online billing and payment _enterprisecenter.verizon.com

24 hours a day :

1-800-294-7833

24 hours a day

Repair _ - enterprisecenter.verizon.com
Pay By Phone Service* ~ (third party fee applies)

1-800-345-6563

24 hours a day

Payment Arrangements

1-800-440-8052

7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor

for a fee.

For Your Information

Pay By Phone Service Tax & Fees

Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone
Verizon and Verizon does not impose the fee. Verizon only networks. it is applied per line.

collects the charges on your bill.

Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.

be reflected on this bill, please deduct that amount before

sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury.

above.

The Federal Communications Commission (FCC) authorizes
Ratutrned Paymant Subscriber Line Charge and Universal Service Fee.

If your payment is returned for any reason, Verizon

will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.com or
use our automated help line at 1-800-234-2340.

Late Payment Charges

To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

CASE ID: SL-2016-10-

Billing Date: 03/01/16 Page 3 of 10 )
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13¥ RN: 2800436

Services started July 1, 2015

Total Verizon charges
Reference ID BOEECR3182

§ .00 Doc RefID: E

Billing for Advanced Data Services

Advanced Data Services
billing questions call
1-800-VERIZON

The following charges appear on your Verizon bill as a service to Advanced Data

Services. Direct your b

Summary of Advanced Data Services
Current Month Charges

g questions to the phone number on the right.

,600.00

Total Advanced Data Services

Current Month Charges
Circuit/Line/Site Charges
Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
_Discount Savings - .00

_$46
$ 4,600.00

Total Current Month Charges
Circuit/Line/Site Charges

Circuit: 28.LUXX.575048..PA

$ 4,600.00

02/22/16-03/21/16 28.LUXX.575048..PA 16064433 BCIU EDUCATION CENTRE

Monthly Charges

1,800.00

" Net Charge
Circuit: 28.L.VXX.250085..PA

$ 1,800.00

02/22/16-03/21/16 28.LVXX.250085..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS

Monthly Charges

700.00

“Net Charge
Circuit: 28.LVXX.250086..PA

$ 700.00

28 1VXX.250086..PA 16036581 BCIU LEARNING CENTER

Monthly Charges

700.00

Net Charge
Circuit: 28.LVXX.250102..PA

$ 700.00

02/22/16-03/21/16 281, VXX.250102..PA 220684 BCIU LEARNING CENTER AT ALSACE

Monthly Charges

700.00

Net Charge
Circuit: 28.LVXX.250486..PA

§700.00 [|neligible

02/22/16-03/21/16 28.LVXX.250486..PA 21068 PERRY ELEMENTARY SCHOOL

Monthly Charges 700.00
_ Net Charge - $ 700.00
Total Charges $ 4,600.00

Service and Equipment Information

Inventory of Account Level Services
Account Contract(s) Contract ID

CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16

CUSTOM CONTRACT 0002067300

Length of Term: 60 Mth(s)
Start/End Dates: 07/30/14- 07/29/19

33 9998 2151824895 04 PA210*HBRDA1

00001069 150000007735
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ CASE ID: SL-2016-10-

Billing Date: 03/01/16 Page 4 of 10 Case-390
Telephone Number : 215 182-4895 :
Acceunt Number: 215 182-4895 365 13 RN" 2808456
ervices started July 1, 2015
Advanced Data Services Doc RefID: E

. . billi ti i
Billing for Advanced Data Services 11_81(;1(%.{]%‘;]'2'&\? :

Circuit: 28.LUXX.575048..PA

Service Description Effective Date

1 TLS Port With Access Line 06/27/12 1,800.00
Connection 1000Mbps

_ Quantity 1

Circuit: 28.LVXX.250085..PA
Service Description Effective Date
2 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
4 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
_ Quantity I S

Circuit: 28.LVXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage 07/02/12 .00
Quantity 1
6 TLS Port With Access Line 06/27/12 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250486..PA
Service Description Effective Date
7 TLS Port With Access Line 07/31/14 700.00
Connection 100Mbps
Quantity 1 o S

$ 700.00
Line: 215 199-2352
Service Description Effective Date
8 Non-Published Service 06/27/12 .00
Quantity 1
$ .00

Advanced Data Services invoice charges for February $ 4,600.00

Summary of Advanced Data Services
Current Month Charges . 23,512.00
Total Advanced Data Services $ 23,512.00

Current Month Charges
Circuit/Line/Site Charges

$ 1,800.00

$ 700.00

$ 700.00

$ 700.00

Monthly Charges 23512.00

One Time & Prorated Charges/ .00
Credits

Discount Savings B ) .00

Total Current Month Charges - $23,512.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.000303..PA
02/22/16-03/21/1628. LUXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN

Monthly Charges 3.912.00
Net Charge $3.912.00
Circuit: 28 LUXX.575049..PA

02/22/16-03/21/1628 1, UXX.575049..PA 21137 WILSON HIGH SCHOOL

33 0098 2151824895 04 PA210*HBRDA1 00001069 150000007736



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

v
verlzon - CASE ID: SL-2016-10-
Billing Date: 03/01/16 Page 5 of 10 (Cage-390
3 Telephone Number : 215 182-4895 .
Account Number: 215 182-4895 365 13\FRN' 2800436
Services started July 1, 2015

Advanced Data Services Doc Ref ID: E
billing questions call :

Billing for Advanced Data Services 1-800-VERIZON

_ Monthly Charges o 1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575054..PA
02/22/16-03/21/16 28.LUXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

1,800.00
$ 1,800.00

Monthly Charges
Net Charge
Circuit: 28.LUXX.575184..PA
02/22/16-03/21/16 28 L UXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL
Monthly Charges B 1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575185..PA
02/22/16-03/21/16 28.LUXX.575185..PA (new) 21047 KUTZTOWN SR HIGH SCHOOL
_____Monthly Charges ~1,800.00
Net Charge $ 1,800.00
Circuit: 28 LUXX.575186..PA
02/22/16-03/21/16 28 LUXX.575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL

- Monthly Charges ~1,800.00
Net Chargt:8 LUX $ 1,800.00
Circuit: 28.LUXX.575188, P
102/22/16-03/21/16 58 LUXX 575188, PA (new) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
Monthly Charges 1,800.00
5 1.800.00

Net Charge
Circuit: 28.LUXX.575189..PA
02/22/16-03/21/16 28 1UXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges = 1,800.00
Net Chm’g&:8 0451 $ 1,800.00
ircuit: 28. .000451..
C"S‘é‘,tzzz,l’g\_’ﬁ%g? /16 EQLVXX.OOO451..PA (old) 154184 READING-MUHLENBERG CAREER AND
TECHNOLOGY CENTER
__Monthly Charges 700.00 Ineligibl
Net Charge $ 700. gible

Circuit: 28.LVXX.000453..PA
02/22/16-03/21/716 28.LVXX.000453..PA 21035 HAMBURG AREA HIGH SCHOOL

i Monthly Charges 700.00
Net Charge $ 700.00

B
Circuit: 28.LVXX.000454..PA.
02/22/16-03/21/716 28.LVXX.000454..PA (old) 21110 ANTIETAM JR-SR HIGH SCHOOL

Monthly Charges N 700.00 ..
$700.00 Ineligible

Net Char,

8e
Circuit: 28.LVXX.000455..PA
02/22/16-03/21/16 28.LVXX.000455..PA (old) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges $ ;3888 Ineligible

Net Charge
Circuit: 28.L.VXX.000457..PA
02/22/16-03/21/16 28.LVXX.000457..PA (old) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges s;%% Ineligible

Net Charge
Circuit: 28.LVXX.000459..PA
02/22/16-03/21/16 28.LVXX.000459..PA 21025 FLEETWOOD HIGH SCHOOL

33 9998 2151824895 04 PA210*HBRDA1 00001069 180000007737
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon‘/ . CASE ID: SL-2016-10-

Billing Date: 03/01/16 Page 6 of 10 5
Telophone Number : 215 182-4805  —25¢~320
Account Number: 215 182-4895 365 13yF RN 2800436
Services started July 1, 2015

Advanced Data Service
billing questions call Doc Ref ID: E

Billing for Advanced Data Services 1-800-VERIZON
R Monthly Charges — 700.00
Net Charge $ 700.00
Circuit: 28.L.VXX.000461. Pqu
02/22/16-03/21716 28.LVXX.000461..PA (old) 21047 KUTZTOWN SR HIGH SCHOOL
- Monthly Charges 700.00 L.
Net Charge $ 700.00 Ineligible

Circuit: 28.L.VXX.000462. PA
02/22/16-03/21/716 28.LVXX.000462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

Monthly Charges ) 700.00
Net Charge $ 700.00
Circuit: 28.1.VXX.003269..PA
02/22/16-03/21/16 28.LVXX.003269..PA 21037 TILDEN ELEMENTARY SCHOOL

Monthly Charges 700.00
$ 700.00

~Net Charge

Monthly Charges 700.00
Net Charge $ 700.00
Total Charges $ 23,512.00

Service and Equipment Information

Inventory of Account Level Services
Account Contract(s) Contract ID
CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16
CUSTOM CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20
CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites

Circuit: 28.L.UXX.000303..PA

Service Description Effective Date

1 TLS Port With Access Line 07/03/06 3,912.00
Connection 1000Mbps

_ Quantity 1

Circuit: 28. LUXX.575049..PA
Service Description Effective Date
2 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
3 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575054..PA
Service Description Effective Date
4 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
5 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
_ Quantity = 1

$ 3,912.00

§ 1,800.00

$ 1,800.00

33 9998 2151824895 04 PA210*HBRDA1 00001069 150000007738
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon‘/ CASE ID: SL-2016-10-

Billing Date: 03/01/16 Page 7 of 10
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13Y FRN: 2800436
Advanced Datas {X']iggss Is)tart;d f] }lll)y 1E) 2015
billi ti all oc Re :
Billing for Advanced Data Services 1{83‘(%_35:;2'&:
Circuit: 28.LUXX.575184.. PA
Service Description Effective Date
1 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575185..PA

Service Description Effective Date

2 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps

 Quantity 1

Circuit: 28 LUXX.575186..PA
Service Description Effective Date
3 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575188..PA
Service Description Effective Date
4 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28. LUXX.575189..PA
Service Description Effective Date
5 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LVXX.000451..PA
Service Description Effective Date
6 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000453..PA
Service Description Effective Date
7 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000454..PA
Service Description Effective Date
8 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000455..PA
Service Description Effective Date
9 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000457..PA
Service Description Effective Date
10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

$ 1,800.00

$ 1,800.00

$ 1,300.00

$ 1,800.00

$ 1,800.00

$ 700.00

$§700.00

$ 700.00

33 9998 2151824895 04 PA210"HBRDA1 00001069 180000007739



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon“ CASE ID: SL-2016-10-

Billing Date: 03/01/16 Page 8 of 10
Telephone Number ; 215-182-4895 Cagse-390
Account Number: 215 182-4895 365 13Y FRN: 2800436
\ .
: Advanced Datk Soriec Started July 1, 2015
= . billing questions call Doc Ref ID: E
Billing for Advanced Data Services 1-800-VERIZON
Circuit: 28.LVXX.000459..PA
Service Description Effective Date
1 TLS Port With Access Line 07/03/06 700.00

Connection 100Mbps
_ Quantity 1

Circuit: 28.LVXX.000461..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000462..PA

Service Description Effective Date

3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

- Quantity 1 - B

Circuit: 28.LVXX.003269..PA

Service Description Effective Date

4 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
_Quantity 1

Circuit: 28.LVXX.250065..PA
Service Description Effective Date
5 TLS Interoffice Mileage 11/164/11 .00
Quantity 4
6 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1

Line: 215 182-3844
Service Description Effective Date
7 Listed Service 06/01/06 .00
Quantity 1
8 Non-Published Service 12/21/11 .00
Quantity 1 5
.00

Advanced Data Services invoice charges for February $ 23,512.00
Total Current Advanced Data Services Invoice Charges  $ 28,112.00

$ 700.00

$ 700.00

$ 700.00

$ 700.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts

33 9998 2151824895 04 PA210*"HBRDA1 00001069 150000007740
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

EV————————— =% =————
8 v
verizon
Billing Date: 03/01/146 Page 9 of 10  CASE ID: SL-2016-10-
Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13Y ERN: 2800436

Services started July 1, 2015
For Your Information Doc RefID: E

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register

2. Enter your invitation code IBOY8HQ2MB and complete the simple
registration process.”

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account.

*The Invitation Code provided expires on 04/29/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online wilt be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.

Restatement of Charges:

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your locat
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ 00 $28112.00 $28112.00
Total $ .00 $28112.00 $28112.00

33 9998 2151824895 04 PA210*HBRDA1 00001069 1S0000007741



Supporting Document #4
Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Billing Date: 03/01/16 Page 10 of 10
Telephone Number : 215 132-4895
Account Number: 215 182-4895 3§5 13Y

]

This page intentionally left blank
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CASE ID: SL-2016-10-
Case-390

FRN: 2800436
Services started July 1,
2015

Doc RefID: E



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizorf 0 6ok [l L({/z/{(ﬂ

BERKS COUNTY INTERMEDIATE

Account Summary

1
Previous Charges $2,376.00
Payment Received on Mar 22. —2,376.00
Balance $ .00
New Charges
Verizon(page3) - $2,673.00
Total New Charges Due Apr 28, 2016 $ 2,673.00

Total Due

Manage Your Account Online
Go to the For Your Information section for details

/ LR
670-470 \d

Questions about your bill? Call 1800 700-8387. A
See page 2 for all other Verizon contact information. Y
~1 17 !
Change of billing address? AW L
Go to verizon com/billingaddress or call us.

9 'E,"\I' i \

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

Billing Date: 04/01/16 Page 1 of 8
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

Incorrectly invoiced (Billing Date 04/01/16).
Correct amount $4,158.00.
Invoice was adjusted on the July 1 2016 invoice.

Eligible

ol = 7

(/g’ 2,6{;

V¥ Detach & return payment slip with your check, payable to Verizon
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

CASE ID: SL-2016-10-Case-390
FRN: 2800436
Services started July 1, 2015

Doc RefID: E

verizon’

Billing Date: 04/01/16 Page 2 of 8
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

HowtoReachUs

Billing Questions enterprisecenter.verizon.com ~1-800-700-8297 8:30 am-5pmrM-F
Order Questions ___enterprisecenter.verizon.com 1-800-700-8297 8:30am-5pmM-F
Online billing and payment enterprisecenter.verizon.com . 24hoursaday
Repair enterprisecenter.verizon.com  1-800-294-7833 24 hours a day

Pay By Phone Service* (third party fee applies) ~~ 1-800-345-6563 24hoursaday
Payment Arrangements o 1-800-440-8052 7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federat Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to iocal telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line.
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system This fee is
been received, call the Payment Questions number sent to your state/county treasury
above.
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Charge and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit verizon.corn or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.
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Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
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MONTHLY-SERVICE - NON-BASIC (Apr 1 to Apr 30)

Description Qty Unit Rate
‘1 CPE Routers 9 297.00 2,673.00
Total $ 2,673.00
Verizon non-basic charges ** $ 2,673.00

**Non-payment of non-basic service charges WILL NOT result in the
disconnection of your local telephone service.

Total Verizon charges $2,673.00
Reference ID DCXGUO0K 182

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, Internet, and long distance. Visit
verizon.com for a complete listing of our services and companies.

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPN| doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

For Your Information

If you have a billing question or complaint, please call or write to your
Representative before the payment due date. The number to call is included in the
How to Reach Us section on page 2. You may write to us at PO Box 5156,
Tampa, FL 33675

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358)

Surcharges

Surcharges include:

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
senvice;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed

33 9998 2151823844 08 PA210°HBRDA1 00001059 180000009601
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Billing Date: 04/01/16 Page 4 of 8
Telephone Number : 215 182-3844
Account Number: 215 182-3844 731 84Y

For Your Information

by the FCC;

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon.com or call the number listed on your bill

Bankruptcy Information

If you are or were in bankruptcy, this bill may include amounts for

pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304.

Pay Per Use Rate Increases

Pricing Changes for Business Services

On or after May 21, 2016, Pay Per Use rates for the features listed below (where
available) will change to $2.00.

* *69, Busy Redial, Call Trace and 3 Way Calling

These increases do not affect customers who subscribe to these services on a monthly,

rather than Pay Per Use, basis.

You may avoid incurring charges for these features by not using these optional
features.

Easy A t Manag t Available Online
We offer online account management at verizon.com/mybizlearn for our small business

customers (less than 20 employees). Register or sign in today to My Business Account

With one user ID and password, you can:

* Access your Verizon phone, Internet, online applications, TV and Small Biz Rewards
accounts and services

* View, print and pay bills

* Get technical support

* Sign-up for special discounts, and much more

And to our medium business customers, explore the tools that cater to your business
needs, Register today in the Business Sign-In area at verizonenterprise.com.

"~ Get an order status around the clock

* Receive an email notification when your invoice is ready, so you can download or
print it)

* Select paperless billing and pay online

* Create, view and review the status of a repair ticket without making a phone call

* Gain access from a mobile device or tablet, which means you are connected to your
business at all times

Important Information Regarding Telecommunications Relay Service

(TRS)

TRS provides an operator to telephone users who use text telephones (TTY) or web
capable devices (WCD) because they are deaf, hard of hearing, or speech disabled.
From payphones, TRS local calls are free; toll calls must be billed to calling cards,
prepaid cards (PPC), collect or third party billing. PPC information is available

online at fcc. gov/iconsumers/guides/prepaid-phone-cards-what-consumers-should-know

TRS is provided 24 hours a day, 365 days per year with no time limits. For further
intormation call your state TRS Provider, visit the FCC's TRS web site at

fcc. gov/generalitelecommunications-relay-services-trs, or read the explanation
available in telephone books. Available TRS methods are explained below.

To call a TTY user, dial TRS at 711. A Communications Assistant (CA) will place your

33 9998 2151823844 08 PA210*HBRDA1 00001059 180000009602
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For Your Information

call and 'type your spoken words for the TTY user The CA will read to you the
messages the TTY user sends you Calls are private, confidential and uncensored
While there is no charge to TRS users for TTY, regular phone charges do apply.

Speech-to-Speech Service (STS) is another form of TRS available by calling 711. The
CA can assume an active or passive role in repeating the conversation and follows the
same guidelines as with TTY calls.

IP Relay Service is a form of TRS which relays calls from a WCD. A CA follows the TTY
call guidelines. To use IP Relay:

* connect a WCD to an Internet Service Provider

*type in your TRS IP Internet address

* enter your 10 digit presubscribed number

* select your preferred relay operator's icon

Video Relay Service (VRS) relays calls for those using sign language. VRS information
is available at fcc gov/consumers/guides/video-relay-services. Some TRS providers
offer Captioned Telephone Service (CTS) which is accessed with a captioned telephone
and available for persons with some residual hearing.

Discontinuance of Certain Services

Subject to applicable regulatory approvals, on or after July 8, 2016, your Verizon

local exchange company*, Verizon Long Distance LLC and Verizon Select Services Inc
(collectively "Verizon") will no longer offer domestic or international

Person-to-Person, 3rd Number Billing, or Collect Call operator services anywhere in

the United States or elsewhere. The FCC will normally authorize this proposed
discontinuance of service (or reduction or impairment) unless it is shown that

customers would be unable to receive service or a reasonable substitute from another
carrier or that the public convenience and necessity is otherwise adversely affected

If you wish to object, you should file your comments as soon as possible, but no

later than 15 days after the Commission releases public notice of the proposed
discontinuance. You may file your comments electronically through the FCC's
Electronic Comment Filing System using the docket number established in the
Commission's public notice for this proceeding, or you may address them to the

Federal Communications Commission, Wireline Competition Bureau, Competition Policy
Division, Washington, DC 20554, and include in your comments a reference to the
section 63.71 Application of Verizon. Comments should include specific information about the
impact of this proposed discontinuance (or reduction or impairment) upon you or your
company, including any inability to acquire reasonable substitute service.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC,
Verizon New England Inc., Verizon New Jersey Inc., Verizon New York Inc., Verizon

North LLC, Verizon Pennsylvania LLC, Verizon South Inc., Verizon Washington, DC Inc,,
and Verizon Virginia LLC

TO OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING AND
VOICEMAIL

Effective on or after June 18, 2016, Verizon will grandfather Caller ID Number Only,

Call Forwarding - Don't Answer, Call Forwarding - Busy Line, and Call Waiting 1D

Deluxe. Verizon will no longer offer these services to new customers and will not

allow existing customers to make moves, adds, or changes to these services. However,

you may terminate these services at any time. For more information concerning other

service options, or if you would like to speak with someone concerning this Issue,

please call Verizon at the toll-free number reflected on this invoice.

Surcharges

Surcharges include: '

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and international services that helps pay for the costs of providing and maintaining
the local phone network;

* a Federal Universal Service Charge applicable to state-to-state and international
services to recover fees imposed on us by the government to support universal
service,

* a Long Distance Access Charge to help defray the cost of access charges and fees

33 9998 2151823844 08 PA210"HBRDA1 00001059 150000009603
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For Your Information

that local exchange companies assess on us or our agents for state-to-state and
international calling;

* a Carrier Cost Recovery Charge applicable to long distance customers that helps
defray the costs we pay to support state-to-state Telecommunication Relay Service,
government number administration, local number portability, and other fees assessed
by the FCC;

* a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

* a Federal Regulatory Fee applicable to recover the annual per video subscriber fee
payment made to the FCC

Please note that these surcharges are charges, not taxes or governmental fees. These
charges, and what is included in these charges, are subject to change from time to
time. For additional information regarding the charges on your Verizon bill, please

visit verizon com or call the number listed on your bill.

FUSF Fee Changes April 1, 2016

Your Federal Universal Service Fund (FUSF) fee may change on April 1, 2016,
Authorized and reviewed quarterly by the FCC, the FUSF funds programs to keep local
telephone rates affordable for all customers and provides discounts to schools,
libraries, rural health care providers, and low-income families.

Late Payment Charges

To avoid a late payment charge, full payment must be received by the due date shown
on page 1. For TV, data and wireless services, the late payment charge is 1.5% or
$10, whichever is greater. For all other services, the late payment charge is 1.5%.

You Can Block Third Party Billing to Your Verizon Bill
For more information, visit verizon.com/blocking or call us at the number listed on
your bill

Manage Your Account Online
1. Go to http://www.verizonenterprise.com and select Register.

2. Enter your invitation code P100USBUCAL and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Biiling account

*The Invitation Code provided expires on 05/30/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C. sec. 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password.
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Regulations require Verizon to group your charges as shown below to make
' it clear which charges you must pay to avoid suspension of your local

service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,
DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you
receive a separate written statement.

Past Due New

Charges Charges Total
Basic $ .00 $ .00 $ .00
Non-Basic $ .00 $2,673.00 $2,673.00
Total $ .00 $2,673.00 $2,673.00
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CASE ID: SL-2016-10-Case-390
Invoice $26,922.00 FRN: 2800436
Ineligible $(700.00) ALACE LC 28.LVXX.250102..PServices started July 1, 2015
Ineligible $(700.00) RMCTC (OLD) 28.LVXX.000451..PA
Ineligible $(700.00) GOVERNOR MIFFLIN (OLD) 28.LVXX.000455..PA
Ineligible $(700.00) MUHLENBERG (OLD) 28.LVXX.000457..PA

Ineligible $(700.00)  KUTZTOWN (OLD) 28.LVXX.000461..PA
Ineligible $490.00  ANTIETAM JR-SR HIGH SCHOOL

Doc RefID: E
Total Eligible $23.912.00 (OLD) 28.LVXX.000454..PA

Billing Date: 04/01/16 Page 1 of 10
Telephone Number : 215 182-4895
Account NLmber; 215 182-4895 365 13Y

verizon’ 75 frk £- 41y

BERKS COUNTY INTERMEDIATE

Account Summary

Previous Charges $ 28,112.00
Payment Received on Mar 22. —28,112.00 ..bl M’OT‘E‘*
Balance $ .00
#qp.00 (R on AN old
New Charges . o
Other Providers (page 1) _%s 5 269 LoMbps circuit o 3iik-
Total New Charges Due Apr 28, 2016 $ 26,922,

3|1t])b.
What obout glai])s - 2p9fi)

Total Due $ 26,922.00

Manage Your Account Online

Go to the For Your Information section for deta

WM+ a b_c:m'f“ G'H“w.f fowr
avfente turacd down at
Jhe same time?
Q[OOOO - RmeTt, M, My, K

| N 3 3
Questions about your bill? Call 1 syﬁbo}azs? BQ’(&\G L{, ’ f!] )

See page 2 for all other Verizon conta irrform,‘alj%
LR

Change of billing address? WL

Go to verizon com/billingaddress or call us.

Emch & return payment slip with your check, payable to Verizon.
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Billing Date: 04/01/16 Page 2 of 10
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

How to ReachUs

Billing Questions enterprisecenter.verizon.com  1-800-700-8297  830am-5pmM-F
Order Questions enterprisecenter.verizon.com 1-800-700-8297 8:30 am - 5 pm M-F
Online billing and payment enterprisecenter.verizon.com ___24hoursaday _z
Repair enterprisecenter.verizon.com  1-800-294-7833 24 hours a day

Pay By Phone Service* __(third party fee applies) _1-800-345-6563 24 hours a day -
Payment Arrangements o __1-800-440-8052  7:00am-6:00pm CST M-F

* Pay by Phone Service - This service is optional and provided by an independent third party vendor
for a fee.

For Your Information

Pay By Phone Service Tax & Fees
Pay By Phone service is optional and provided by a third ~ Federal Subscriber Line Charge funds part of the cost of
party vendor for a fee. This service is not provided by providing long distance companies access to local telephone

Verizon and Verizon does not impose the fee. Verizon only networks. It is applied per line
collects the charges on your bill.
Federal Universal Service Fee helps keep telephone service
Previous Payment affordable for hight cost areas, rural health-care providers,
If you sent a payment that we did not receive in time to and library internet access.
be reflected on this bill, please deduct that amount before
sending payment. To check whether your payment has 911 Charge funds your community's 911 system. This fee is
been received, call the Payment Questions number sent to your state/county treasury
above.
The Federal Communications Commission (FCC) authorizes
Returned Payment Subscriber Line Chaige and Universal Service Fee.
If your payment is returned for any reason, Verizon
will resubmit it electronically. A charge may apply for each Product Information
payment returned. For Verizon product information visit vetizen.com or
use our automated help line at 1-800-234-2340
Late Payment Charges
To avoid a late payment charge, full payment must be
received by the due date shown on page 1. For TV,
data and wireless services, the late payment charge is
1.5% or $10, whichever is greater. For all other
services, the late payment charge is 1.5%.
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Services started July 1, 2015

Total Verizon charges $ .00 Doc Ref ID: E
Reference ID BOEECR3182

f=—"r————= ——ar———o =
Advanced Data Services
a1 } billing questi ]
Billing for Advanced Data Services wof.{‘fﬁil'é"éslfa

The following charges aj E]E;ar on your Verizon bill as a service to Advanced Data
Services. Direct your b questions to the phone number on the right.

Summary of Advanced Data Services
~_Current Month Charges $ 4,600.00 v
Total Advanced Data Services $ 4,600.00

Current Month Charges
Circuit/Line/Site Charges

Monthly Charges 4600.00
One Time & Prorated Charges/ .00
Credits
Discount Savings e .00 -
Total Current Month Charges $ 4,600.00

Circuit/Line/Site Charges

Circuit: 28.LUXX.575048..PA
03/22/16-04/21/16 28  UXX.575048..PA 16064433 BCIU EDUCATION CENTRE

Monthly Charges o 1,800.00
Nét Charge — > $ 1,800.00
ircuit: 28.L 250085..P
03/22/16-04/21/16 28.1%; Xxpﬁ&)" 85..PA 16064431 BCIU LEARNING CENTER AT ST. PAULS
Monthly Charges ~700.00
_Net Charge $ 700.00
Circuit. 28 LVXX.250086. &
“03/22/16-04/21/16 1281 Y/XX.250086..PA 16036581 BCIU LEARNING CENTER
Monthly Charges ) 700.00
Nef Charge $ 700.00
Circuit: 28.LVXX.250102..PA
03/22/16-04/21/16 28.LM£~3@%2..FA 220684 BCIU LEARNING CENTER AT ALSACE
Monthly Charge q0000 [neligible
Net Charge $700.00
Circuit: 28 LVXX 250486, PA m
03/22/16-04/21/16 551 P&KX 50486 PA 21068 PERRY ELEMENTARY SCHOOL
Monthly Charges 700.00
Net Charge B - $ 700.00
Total Charges $ 4,600.00

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID
CUSTOM CONTRACT 0002063288
Length of Term: 48 Mth(s)
Start/End Dates: 07/01/12- 06/30/16
CUSTOM CONTRACT 0002067300
Length of Term: 60 Mth(s)
Start/End Dates: 07/30/16- 07/29/19

33 9998 2151824895 04 PA210"HBRDA1 00001060 180000009609
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Billing for Advanced Data Services
Circuit: 28.LUXX.575048..PA
Service Description Effective Date
1 TLS Port With Access Line
Connection 1000Mbps
__Quantity 1

06/27/12

Billing Date: 04/01/46 Page 4 of 10 CASE ILES1=2016-10

Telephone Number : 215 182-4895 Case-390

Account Number: 215 182-4895 365 13Y FRN: 2800436
Advanced Da§£ lggs'lecsess tarted ]uly 1,2015
billing questions call Doc RefID: E
1-800-VERIZON

1,800.00

Circuit: 28.LVXX.250085..PA

Service Description Effective Date

2 TLS Port With Access Line
Connection 100Mbps

_ Quantity 1

06/27/12

$ 1,800.00

700.00

Circuit: 28.LVXX.250086..PA
Service Description Effective Date
3 TLS Interoffice Mileage
Quantity
4 TLS Port With Access Line
Connection 100Mbps
~ Quantity 1

07/02/12
06/27/12

$700.00

.00
700.00

Circuit: 28.LVXX.250102..PA
Service Description Effective Date
5 TLS Interoffice Mileage
Quantity 1
6 TLS Port With Access Line
Connection 100Mbps
Quantity = 1

Circuit: 28.LVXX.250486..PA

Service Description Effective Date

7 TLS Port With Access Line
Connection 100Mbps

____Quantity = 1

Line: 215 199-2352
Service Description Effective Date
8 Non-Published Service

_ Quantity 1

07/02/12
06/27/12

07/31/14

06/27/12

$ 700.00

.00
700.00

$ 700.00
700.00
~$700.00

.00

5 00

Advanced Data Services invoice charges for March
Summary of Advanced Data Services
__Current Month Charges

$ 4,600.00 _—

22,322.00

Total Advanced Data Services

Current Month Charges
Circuit/Lines/Site Charges
Monthly Charges
One Time & Prorated Charges/
Credits
__Discount Savings

Total Current Month Charges
Circuit/Line/Site Charges

Circuit: 28.LUXX.000303..PA

22812
%90.00E

$ 22,322.00

.00

.00 R
§722,322.00

03/22/16-04/21/16 g 1 1JXX.000303..PA 16036581 BERKS COUNTY INTERMEDIATE UNIT #14 ADMIN

____Monthly Charges

391200 —

“Net Charge
Circuit: 28.LUXX.575049.. PA
03/22/16-04/21/16 28 LUXX.575049..PA 21137

33 9998 2151824895 04 PA210*HBRDA1
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Advanced Data Services

Alint - billing questions call Doc RefID: E
Billing for Advanced Data Services 1-800-VERIZON
____Monthly Charges B . 1,800.00

Net Charge $ 1,800.00

Circuit: 28.LUXX.575054..PA
03/22/16-04/21/16 28.1UXX.575054..PA 21117 EXETER TOWNSHIP SR HIGH SCHOOL

Monthly Charges . - 1,800.00
Net Charge $ 1,800.00

Circuit: 28.LUXX.575184. PA
03/22/16-04/21/16 28.LUXX.575184..PA (new) 21106 MUHLENBERG HIGH SCHOOL

Monthly Charges ~1,800.00
Net Charge $ 1,800.00
Circuit: 28.LUXX.575185..PA Y~
03/22/16-064/21/16

____Monthly Charges 1,800.00
Net Charge § 1,800.00
Circuit: 28.LUXX.575186..PA

03/22/16-04/21/16 28.L1§</X'\.)575186..PA (new) 21110 ANTIETAM JR-SR HIGH SCHOOL
_Monthly Charges ~ 1,800.00

" Net Charge $ 1,800.00
Circuit: 28.LUXX.575188..PA

A s
03/22/16-04/21/16 28.L .575188..PA (new) 154184 READING-MUHLENBERG CAREER AND

Monthly Charges 1LCHNOLOGY CENTER 1,800.00

Net Charge C,M $ 1,800.00

Circuit: 28.LUXX.575189..PA
03/22/16-04/21/16 28.LUXX.575189..PA (new) 21125 GOVERNOR MIFFLIN SR HIGH SCH

Monthly Charges 1,800.00

o B8 LVXX 000451, PA -
t: . i .

N03/22/16~04/21/16 28.LM&0@1‘.§> (old) 154184 READING-MUHLH)BERG CAREER AND

' Monthly Charges TECHNOLQGY CENTER

- 700.00 ol
Net Charge s70000 Ineligible
Circuit: 28.LVXX.000453..PA 8/\
03/22/16-04/21/16 28.LV)tk. 00453..PA 21035 HAMBURG AREA HIGH SCHOOL

‘Monthly Charges N o 700.00
Net Charge $ 700.00
Circuit: 28.LVXX.000454.. PA

({GQLD , .
03/01/16-03/21/16 28.LVXX.000454. PA (old) 21110 ANTIETAM JR-SR FAGH SCHOOL  Ineligible

- Ill’rore_i.tgd Charges _ Cl(iRs 33888 —_
Net Charge X
Circuit: 28.LVXX.000455..PA V%%éoobo
03/22/16-06/21/16 28.L .000455..PA (old) 21125 GOVERNOR MIFREIN SR HIGH SCH

_Monthly Charges 700.00

‘

Net Charge v . = $700.00 Ineligible
Ci it: 28.LVXX.000457..PA q
g Ay e 28.%.6@!1‘9)A (old) 21106 MUHLENBERG JIIGH SCHOOL
__Monthly Charges - - 700.00 .
Net Charge $700.00 Ineligible

Circuit: 28.LVXX.000459..PA
03/22/16-04/21/16 28.LVEKX000459..PA 21025 FLEETWOOD HIGH SCHOOL
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

CASE ID: SL-2016-10-

Billing Date: 04/01/16 Pagse 6 of 10 :
Telephone Number : 215 182-4895 Case-390
Account Number: 215%182-4895 36513y ~ FRN: 2800436

Billing for Advanced Data Services

Services started July 1,

Adyanced Data Sepxice:
billing questions cgglfg Doc Ref ID: E

1-800-VERIZON

~__ Monthly Charges e 700.00
Net Charge § 700.00

Circuit: 28.LVXX.000461..PA )&LSOU\‘))
03/22/16-04/21/16 28.LVXX.0 O461..PA(old)21047KUTZTOWNSI8J:IIGHSCHOOL

_Monthly Charges

700.00

Net Charge
Circuit: 28.LVXX.000462..PA

$ 700.00 Inehglble

03/22/16-06/21/16 28.LVO£Y§/@)O462..PA 21144 WYOMISSING AREA JUNIOR SENIOR HIGH SCHOOL

__Monthly Charges -

700.00

~ Net Charge
Circuit: 28.LVXX.003269..PA 36&&(?3
03/22/16-06/21/16 28.LVXX.

§ 700.00

l?6\9‘..PA 21037 TILDEN ELEMENTARY SCHOOL

Monthly Charges R ~700.00

ct Charpe $ 700.00
______Monthly Charges - ~700.00
_Net Charge _ $ 700.00
Total Charges $ 22,322.00

Additions and Changes to Verizon Service(s)

Circuit: 28.L.LVXX.000454.. PA

Line Tevel an (aud 100 My C‘“MWVQ

Service Request: 273585758
Services Removed from Account - Monthly Charges
are prorated from 03/01/16 thru 03/21/16
Description of Charge(s) Type
1 TLS Port With Access Line P
Connection 100Mbps

down & |2

CR 490.00

Total for 28.LVXX.000454..PA
Explanation of Type
P indicates Pro-Rated Charge
0 indicates One-Time Charge

Service and Equipment Information
Inventory of Account Level Services

Account Contract(s) Contract ID

CUSTOM CONTRACT 0002058768
Length of Term: 60 Mth(s)
Start/End Dates: 07/01/11- 06/30/16

CUSTOM -CONTRACT 0002068584
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

CUSTOM CONTRACT 0002068585
Length of Term: 60 Mth(s)
Start/End Dates: 06/30/15- 06/29/20

Inventory of Circuits/Lines/Sites
Circuit: 28.LUXX.000303..PA
Service Description Effective Date
2 TLS Port With Access Line 07/03/06
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575049..PA

CR $ 490.00

391200 -

~ $3912.00
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’ . CASE ID: SL-2016-10-
iling Date: age 7 of ~
) Telephone Number : 215 182-4895 Case-390
Account Number: 215 182-4895 365 13y FRN: 2800436
Services started July 1, 2015

Advanced Data Services
billing questions call Doc Ref ID: E

Billihg for Advanced Data Services 1-800-VERIZON

+ Service Description Effective Date
1 TLS Interoffice Mileage 07/28/11 .00
Quantity 5
2 TLS Port With Access Line 07/28/11 1,800.00
Connection 1000Mbps
_ Quantity 1

Circuit: 28.LUXX.575054..PA
Service Description Effective Date
3 TLS Interoffice Mileage 09/13/11 .00
Quantity 3
4 TLS Port With Access Line 09/13/11 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575184..PA
Service Description Effective Date
5 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

$ 1,800.00

$ 1,800.00

Circuit: 28.LUXX.575185..PA
Service Description Effective Date
6 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575186..PA
Service Description Effective Date
7 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity = 1 o

Circuit: 28.LUXX.575188..PA
Service Description Effective Date
8 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

Circuit: 28.LUXX.575189..PA
Service Description Effective Date
9 TLS Port With Access Line 07/01/15 1,800.00
Connection 1000Mbps
Quantity 1

$ 1,800.00

$1,800.00

$ 1,800.00

§ 1,800.00

$ 1,800.00
Circuit: 28.LVXX.000451..PA
Service Description Effective Date
10 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28 . LVXX.000453..PA
Service Description Effective Date
11 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000455..PA

$ 700.00

$ 700.00
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’  CASEID: SL2016-10-
Billing Date: 04/01/16 Page 8 of 10 (Case-390
Telephone Number : 215 182-4895 .
Account Number: 215 182-4895 365 13Y FRN: 2800436
Services started July 1, 2015

Advanced Data Services
- . billing questions call Doc Ref ID: E
Billing for Advanced Data Services 1-800-VERIZON
Service Description Effective Date .
1 TLS Port With Access Line 07/03/06 700.00

Connection 100Mbps

Quantity 1

Circuit: 28.L.VXX.000457..PA

Service Description Effective Date

2 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_Quantity 1

$ 700.00

Circuit: 28.L.VXX.000459..PA
Service Description Effective Date
3 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.000461..PA

Service Description Effective Date

4 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps

_ Quantity 1 e

Circuit: 28.LVXX.000462..PA
Service Description Effective Date
5 TLS Port With Access Line 07/03/06 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.003269..PA
Service Description Effective Date
6 TLS Port With Access Line 07/01/08 700.00
Connection 100Mbps
Quantity 1

Circuit: 28.LVXX.250065..PA
Service Description Effective Date
7 TLS Interoffice Mileage 11/14/11 .00
Quantity 4
8 TLS Port With Access Line 11/14/11 700.00
Connection 100Mbps
Quantity 1

Line: 215 182-3844
Service Description Effective Date
9 Listed Service 06/01/06 .00
Quantity 1
10 Non-Published Service 12/21/11 .00
Quantity 1 )
$ .00

Advanced Data Services invoice charges for March $ 22,322.00
Total Current Advanced Data Services Invoice Charges  $ 26,922.00

$ 700.00

$700.00

$ 700.00

$ 700.00

$ 700.00

~$700.00

For Your Information

Customer Proprietary Network Information (CPNI) Notice for

Residential, Small and Medium Business Customers

CPNI is information that relates to the type, quantity, destination, technical
configuration, location, amount of use, and billing information of your
telecommunications or interconnected VolIP services. This information is made
available to us solely by virtue of our relationship with you. The protection of your
information is important to us. Under federal law, you have a right, and we have a
duty, to protect the confidentiality of your CPNI.

33 9998 2151824895 04 PA210*HBRDA1 00001060 1S0000009614



Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

Billing Date: 04/01/16 Page 9 of 10
Telephone Number : 215 182-4895
Account Number: 215 182-4895 365 13Y

verizon’

For Your Information

We may use and share your CPNI among our affiliates and agents to offer you services
that are different from the services you currently purchase from us. Verizon offers a

full range of services such as video, wireless, [nternet, and long distance. Visit
verizon.com for a complete listing of our services and companies

For residential, small and medium business customers, you may choose not to have your
CPNI used for marketing purposes described above by calling us anytime at
1-866-483-9700. When you call, please have your bill and account number available.
Your decision about use of your CPNI doesn't affect our provision of services to you

nor eliminate all Verizon marketing contacts

Unless you call us at the number above, Verizon may use your CPNI to market different
types of services beginning 30 days after the first time we notify you of the CPNI

policy described above. You may elect at any time to add or remove a restriction on
the use of your CPNI. Your choice remains valid until you change your election by
calling the number above.

Manage Your Account Online
1. Go to http:/Mmww.verizonenterprise.com and select Register,

2. Enter your invitation code 1QAXRJHNM7 and complete the simple
registration process.*

3. Upon signing into Verizon Enterprise Center you will have immediate access to your
Billing account

*The Invitation Code provided expires on 05/30/2016 and provides access to your billing

information, including Customer Proprietary Network Information as defined by the FCC and the CPNI
statute at 47 U.S.C_sec_ 222(h) (1). Any person who enters the Invitation Code online will be
understood by Verizon to be your authorized and authenticated representative. Protect this

Invitation Code as you would any password
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Supporting Document #4

Entity & BEN: Berks County Intermediate Unit #14 (BEN 126278) Year: 2015
Application Type & Application Number: Form 471 Application 1015029
FRN: 2800436 Appeal to FCC Decision on Improperly Disbursed Funds

verizon’

Restatement of Charges:

Billing Date: 04/01/16 Pagc 10 of 10 CASE ID:SL-2016-10-
Telephone Number : 215 182-4895 * Case-390
Account Number: 215 132-4895 365 13Y FRN: 2800436
Services started July 1, 2015
v DocRefID: E

Regulations require Verizon to group your charges as shown below to make
it clear which charges you must pay to avoid suspension of your local
service. Basic includes charges for local calling, applicable tax and

fees.

Non-Basic charges include, but are not limited to, Caller ID, inside wire
maintenance, regional and long-distance calling, internet service,

DIRECTV and applicable tax and fees. Non-payment of any past due basic
charges could result in suspension of your basic local service after you

receive a separate written statement.

Past Due
Charges
Basic $ .00
Non-Basic $ .00
Total $ .00

33 9998 2151824895

New
Charges Total
$ .00 $ .00

$26,922.00 $26,922.00
$2692200 §$26,922.00
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